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1. Heap 1 3a7a4M M3yYeHUs TUCHMIIIMHBI

Lenp n3ydeHHuss AUCUUTUIMHBI — (POPMUPOBAHKE Y OYyAYIIUX CHEIHAINCTOB HA OCHOBE MMEIOIIHXCS
3HaHUIl B 007acTH KOH(JIMKTOJIOTMU CHOCOOHOCTH paboTaTh B KOJJICKTUBE, TOJEPAHTHO
BOCIIPUHHMMAsl  COIMAJbHbBIC, JSTHUYECKHE, KOH(EeCCHOHAIbHbIE W KYJIBTYPHBIC pa3jIHyus,
Mpeaynpexas IposiBIeHHE KOH(MIMKTHOTO MTOBEICHHS.

3amaun TUCIUTUIAHBL

- MO3HAKOMUTH C COBPEMEHHBIMHU MPEACTABICHUSMH O NCHXOJOTHYECKOW CYIIHOCTH KOH(IUKTA,
(dakTopax, YCIOBHIX U MPUYNHAX €r0 BOSHUKHOBEHUS, BUIaX, CTPYKTYpe U TUHAMUKE KOH(JINKTA;

- (opMupOBaTh MpeACTaBICHHUS 00 OCHOBHBIX CTAIUSX W CIIOCO0aX yIpaBiIeHHS KOHMIUKTHBIM
MIPOIIECCOM;

- ¢opmMHpOBaTh TMpPEICTaBICHHE O METOJaX IICUXOJOTMYECKOT0 M3Y4YEeHUSI KOHQIMKTHOTO
MOBE/ICHHS,

- OBJIAZICTh METO/IaMH TICUXOJOTHUYECKON 3aIIUTHI IPU OOIIEHUH ¢ KOH(PIUKTHBIMU JIIObMH;

- U3y4aTh CIIOCOOBI M CTHIIM pa3pelieHHsI Pa3InIHbIX KOHPIUKTHBIX CUTYAIH,

- pa3BUBaTh THOKOCTh, YMEHHE HAXOAUTH HOBbIE 3()(h)EeKTUBHBIE CTPATETUU OBECHNS, HAKATUINBATh
Y palMOHAIHO UCTIOJIh30BaTh 3HAHUS U OIBIT B 00JIACTH MPAKTUICCKOMN IICUXOJIOTHH;

- (hopMupoOBaTH TYMAaHUCTUYECKYIO HANPABIEHHOCTh OyIyIIHX IICHXOJIOTOB.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

Hucuumnuna b1.5.04.05 «KoHdnukTomorus» oTHOCUTCS K 6a30BOM 4acTH y4eOHOrO IUIaHa.
JucnunnuHa uzydaercst Ha 5 Kypce, B 15 Tpumectpe.

Jl5ig u3ydeHus AUCUUIUIMHBI TpeOyeTcs: BIaJeTh 3HAaHUSIMH, YMEHUSIMHU U HAaBBIKAMH, ITOJTYYEHHBIMU
B XO/JI€ OCBOCHUS TUCIUIUTHH 0a30BOM W BapUATHBHOW YacTH y4eOHOTO IJIaHa.

Wzyuyenuto nucuuruinabl b1.5.04.05 «KoHbaukTonorus» MNpealecTBYeT OCBOCHHUE IUCIHILTUH
(IpaKkTHUK):

Bb1.5.04.04 Ilcuxonorus oOIeHus;

b1.5.03.04 ConuanpHas ICUXO0JI0T U,

b1.5.03.05 IlcuxoJiorus JMYHOCTH.

OcBoenne quctumuinHbl b1.5.04.05 «KoHdmukTomorus SBIseTcs HEOOXOAMMONH OCHOBOM ISt
MOCIIEAYIOIIET0 U3YUeHUs JUCIUILTUH (IPAKTUK):

b1.5.04.06 DTHOIICUXOJIOTHS;

b1.B.03.07 Ilcuxonorus Tpyna;

b1.B./IB.09.02 Opranu3zanmoHHas ICUXO0JIOTHS;

Bb3.5.01(I') IlogroroBka u cjaua rocy1apcTBEHHOTO IK3aMeHa.

Obnacth  mpodeccUOHANbHOM  NI€ATENbHOCTH, Ha KOTOPYKD  OpPHEHTHpPYET JAUCLUIUIMHA
«KoH(pnukronorusi», BKIOYAET: pelieHne MNpoQecCHOHANbHBIX 3adady B chepe oOpa3oBaHws,
3IpaBOOXPAHEHUS, KYJIbTYpHl, CIOpPTa, OOOPOHOCIOCOOHOCTH  CTpPaHbl, OPUCIIPYJICHIINH,
YIPABIECHUS, COLUATBHON TOMOIIM HACEIEHUIO. .

OcBoeHME AUCLUUIUIMHBI TOTOBUT K paboTe €O CIEAYIOIMMU OO0BbEKTaMH MHpodheccHOHATbHOM
JeSITeIbHOCTH

- IICUXUYECKHE MPOIIECCHI;

- CBOMCTBA U COCTOSIHUS YCIOBEKA,

- WX TpPOSIBICHUS B PA3JIMYHBIX OOJACTAX YEIOBEUECKOU MACSITEIBHOCTH, B MEKIUYHOCTHBIX U
COLIMAJIbHBIX B3aUMOJICUCTBUSAX HA YPOBHE UHIIMBH/IA, TPYIIIIBI, COOOIIECTBA;

- crtoco0bI U (POPMBI UX OPTaHU3AINH, U3MEHEHUS, BO3ICHCTBHUS.

B nporiecce n3yuenus MUCHUILTAHBI CTYJIEHT TOTOBUTCS K BHIaM MPOoheCCHOHATBHOM IS TeIbHOCTH
U peuIeHnio mpodecCHOHaIbHBIX 3a1a4, mpeaycMoTpeHHbIX @I'OC BO u y4eOHBIM MITaHOM.

3. TpeOoBaHus K pe3yJIbTATAM OCBOCHUS JUCHUIIMHBI
[Iporiecc n3ydeHns: NUCIMIUIMHBI HAITPaBJIeH Ha POPMUPOBAHUE KOMITETCHITUM.
BrimyckHUK H0KeH 001a/1aTh CIeAYIOMUMU 00IeKyIbTypHbIME KoMiieTeHusaMu (OK):
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OK-6. crioco0HOCTBI0O PA00TATH B KOJJIEKTHBE, TOJEPAHTHO BOCIPUHMUMAS COLMAJILHBIE,
DTHUYECKHE, KOH(eCCHOHAIbHBIE H KYJIbTYPHbIE PAa3Jn4uns
OK-6 ciocoGHOCTBIO paboTaTh B [3HATH:

KOJUIEKTHBE, TOJIEPAHTHO - MECTO KOH(DJIMKTOJIOTHH B CTPYKTYpE T'YMaHUTapHOM
BOCIIPUHUMAsl COLLUAJIbHBIE, [IOATOTOBKH CIICLIMAIIACTA;
ATHUYECKHE, KOH(PECCUOHANBHBIE |- OCHOBHBIE IIPUYMHBI U TUIIbI COLUAIBHBIX KOH(IMKTOB
1 KyJIbTYpPHBIE Pa3JIMuUs COBpPEMEHHOM Poccun, 3akOHOMEPHOCTEN UX BOZHUKHOBEHUS,
[Pa3BUTHA U PA3PELICHUS;
YMETB:

- BJIAZICTh TEXHOJIOTUEN TMarHOCTUPOBAHUS, IPEAYIPEKICHMS,
pa3pelieHrs U yIpaBieHus KOH(IUKTOB,

- BEIOUPATh a/IeKBATHBIE CIIOCOOBI pa3peleH st KOH(IMKTHBIX

CUTYyaLWil;

BIIA/ICTh:

- HaBbIKaMHU pa0OThI B KOJIJIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAs

COLlMaJIbHBIE, STHUYECKUE, KOH(PECCHOHATIbHBIE U KYJIbTYpHbIE

pa3nuyusl B LENAX MPEAyNPEeKICHUS KOHPIUKTOB.

4. O0beM IUCHUNIMHBI U BUIbI Y4eOHOH padoThl

[IsTHAagUA
Bceero TBHIN
Bun yuebHol paboThI YacOB | TPUMECTP
KonrakTHasi paGora (Bcero) 10 10
Jlekuun 6 6
[IpakTHueckue 4 4
CamocTosiTesibHas padora (Bcero) 89 89
Bu/ibl NpOME:KYTOUYHOM aTTeCTAUN 9 9
DK3aMeH 9 9
O01as TPYyA0EeMKOCTb YaChl 108 108
O01asi TPYA0€eMKOCTh 3a4eTHbIE eIHHUIbI 3 3

5. Coaepkanue TUCHHUILINHBI

5.1. Conep:xanue MmoayJied TUCHUTIINHBI

Mopnyas 1. O6mue 0CHOBBI KOHQIHKTOJIOTHH:

HcTopusi BOBHUKHOBEHHS M Pa3BUTHS KOHGIMKTONOTUU. VICTOYHMKM U (QYHKIMHM KOH(IUKTOB.
Tunonoruss xoHdaukTa. CTpyKTypa pa3BUTHS COLMANBHBIX KOH(MIMKTOB. J[MHamMuka pa3BUTHA
COLIMAJIbHBIX KOHPIIUKTOB. OTeuecTBeHHAas! KOHQIUKTOIOTHSI.

Mopnyas 2. [IoHsiTHE KOH(PINKTOIOTHH:

[Tonstue konpaukra. Ctanuu kKoHpMkTa. ['pynnossie KOHGIUKTHL. ColMaTbHO-3KOHOMHYECKUE,
MOJUTUYECKHE U MEKXITHUYECKHE KOHPIUKTHL. KOHIUKT B conManbHO-TIeqarorndeckoM mporecce.

5.2. Conep:xanue nucuunauabl: Jlekuun (6 4.)

Monayab 1. O6mue 0cCHOBbI KOHPIUKTOJIOTHH (2 4.)

Tema 1. Micropust BOSHUKHOBEHUS U Pa3BUTHS KOHMIUKTOIOTHH (2 U.)

Oranbl CTAaHOBJIEHUS] KOH(QIMKTOJOTUU KaK OTHOCUTEJIBHO CaMOCTOSITENIbHON TEOPUU U MPAKTHUKH.
KonuenryanbHble HCTOYHUKH (hopMUpoBaHHs 0011l Teopun KOH(pIuKTa. PaHHME npecTaBiaeHus

0 KOH(UIKTEe ¥ MeToaax ero paspemenus (I'epakmut, Dnukyp); xpuctuanckas duimocodus (Opa3m
Porrepnamckuii, ®pancuc bakon); HoBbie oax0abl K KoHGHKTY (B.J. IIpuctau, III. MoHTecKbe,
H. Hunpo, U. Kaut, I'. T'erens, I'. Cnencep, V. Cammnep, I'. 3ummens u Ap.); MapKkCusMm U
HEMapKCUCTCKas Tpaauius u3ydeHus koHgpiukroB (M. Bebep, B. Ilaperto, I Mocka u np.)
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PaccmoTpenne KOHQIMKTOB B ICHXOAHAIUTHUECKOW mNcuxoioruu. CoIMaabHO-TICHXOJIOTHYECKas
Tpagunus u3ydyeHus KoHpuukra. CTpyKTypa Hay4yHOro nos3HaHus o KoH¢uukre. Ilogxoxmel k
M3YYEHHUIO KOH(IMKTA B OT€YECTBEHHON TICUXOJIOTHH.

Monayan 2. [lonsitue kKoHpAUKTONOTHHA (4 4.)

Tema 2. MexJIMYHOCTHBIE KOHQIUKTHI (2 4.)

Crnenuduka 1 IpUIUHBI MEXIMYHOCTHBIX KOH(MIMKTOB. THIOIOI S MEXINYHOCTHBIX KOH(IUKTOB.
Tema 3. I'pynmnoBbie KOHGIUKTHI (2 4.)

Bupl rpynnoBbIX KOH(QJIMKTOB U IPUYUHBI UX BOZHUKHOBEHUS. XapaKTepUCTUKA I'PYIIIOBBIX
KOH(JINKTOB pa3IMYHOIO THIIA.

5.3. Conep:xxanue qucuuminnbi: [Ipakrtuyeckne (4 4.)

Moayas 1. O0uue 0CHOBbI KOH(PJIMKTOJIOTUH (2 4.)

Tema 1. Micropusi BOSHUKHOBEHHSI U Pa3BUTUSL KOH(IUKTOIOTHH (2 4.)
Teopernueckue BOIpoch

1. OcHOBHBIE 1IETH U 337]a4l KOH(IUKTOIOTHH.

2. MecTo KOH(JIUKTOJIOTUH B COBPEMEHHON HAYKe U MIPAKTHKE.

3. DTanbl cTaHOBICHUS KOH(PJIUKTOIOTHH.

Copep:xaHue 3aHITHS

1. CocraBnenue u o0CykJeHHe MpoeKkTa «Mou oKuJaHus OT Kypcay.
2. KoHTpOJb MOATOTOBIEHHOCTH CTYACHTOB CPECTBAMU OIPOCa.
Monayab 2. llonsitue KOHPJIUKTOTOTHH (2 4.)

Tema 2. MexnMIHOCTHBIE KOHMIUKTHI (2 49.)

Teopernyeckue BONPOCHI

1. Cneunduika v MPUUIUHBI MEKITMYHOCTHBIX KOH(IUKTOB.

2. Tumonorus MeKIMYHOCTHBIX KOH(IIUKTOB.

Copepxanuie 3aHATH

1. KoHTpOoJ1b TOATOTOBIEHHOCTH CTYJIEHTOB CPEICTBAMHU OMPOCaA.

2. 'pynmoBas auckyccus o Bompocy o (hakTopax, BIUSIONIMX Ha MPOTEKaHUE MEKINYHOCTHBIX
KOH(JINKTOB U Ha IMOBE/ICHNE YYACTHUKOB.

6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecneyeHusl VIS CAMOCTOSITeIbHOI padoThl
o0yvyarouuxcst o JUCHUILIMHE (MOIYJIIO)

6.1 Botpocekl 1 3aaHust VIS CAMOCTOSATEJIbHOI padoThI

IIsaTHAAUATBIA TPUMECTP

Mopayasb 1. O61mue 0CHOBBI KOHQIHKTOJIOTUH

Bun CPC: *BrinonHenne HHINBUIYaTbHBIX 3aJaHHMA

3aBecTH CJI0BAPb IICUXOJIOTMYECKUX TEPMUHOB.

BeinucaTs B c10Bapb OCHOBHBIE TEPMHHBI 110 Juctuiiniae "Kondnukronorus".

Bunx CPC: *TloaroroBka nuchbMeHHBIX padboT (3cce, pedepaToB, TOKIAIOB)

[TonrotoButh pedepar no teme: «Pazputue KoHpIUKTONOTUU B Poccuny.

Mopayas 2. [loHsiTHE KOH(PINKTOI0THH

Bun CPC: *BsinonHenne HHAUBUIYATbHBIX 3aJaHUI

IToaroToBETE MUCHMEHHBIE OTBETHI HA CIEAYIOIINE BOIPOCHI:

a) Uto sBIsieTCs CUTHAJIaMU KOH(JIMKTA IO MHEHMIO TaKUX aBTOpoB, kak X. Kopuenuyc, L. deiip?
0) uro, no MHeHuto I'. beliTcoHa, nmpecTaBisier cOO0K CUMMETPUYHBIN CXM3MOI'€HE3 KaK MEXaHU3M
scKananun’?

B) Kakum 06pa3zoM MOKHO OOBSICHUTB 3CKAJIAIMIO C TOUKH 3PEHHS

atonorudeckoit reopun arpeccuu K. Jlopenua?

TpeboBanus:

IPAMOTHOCTB TEKCTA;
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M3JI0’KEHUE B HEOOXOIMMOM JIOTHYECKOM IOCIIeI0BaTEIbHOCTH;
CBOEBPEMEHHOCTH CIauHu.

7. TemaTHKa KypcOBBIX padoT (IIPOEKTOB)

KypcoBsie paboThl (pOEKTHI) IO TUCHUTUINHE HE TTPETYCMOTPEHBI.

8. OneHo4HbBIE CPEACTB AJIs1 IPOMEKYTOUHON aTTecTAluM
8.1. Komnerenunu u 3tansl popMupoBaHus

Koxbl komnerenuui Otansl GOpMHUPOBAHUS
Kypc, ®opma Mopynu (pa3uensl) JTUCHUTITMHBI
CEMECTp | KOHTPOJIS
OK-6 S Kypc, Ox3ameH (Moayns 1:
[laTHanuar OO01re 0OCHOBBI KOH(DIUKTOJIOTHH.
b1l
TPUMECTP

Cenenust 00 MHBIX TUCHUIIMHAX, YIACTBYIOIIMX B POPMUPOBAHUHU JaHHBIX KOMITCTCHIIHN:
Kommerenmus OK-6 hopmupyercs B mporiecce u3ydeHus JUCIUILINH:

Kondmmuxronorus, Ilcuxonorus obmenusi, ConuanbHasi MCUXOJOTHs, DTHOICHUXOJOTHS, S3BIK U
KYyJIbTypa MOPJIOBCKOTO Hapoja.

8.2. [Toka3aTe/1u U KPUTEPHU OLIEHUBAHUS KOMIETEHINH, IIKAJIbI OLleHUBAHUS

B pamkax n3yyaemMoi JUCHUILTUHBI CTYJEHT IEMOHCTPUPYET YPOBHU OBJIAICHUS KOMIIETCHIIUSIMHU:
[1oBBII1IEHHBIN YPOBEHB:

3HaeT U MOHMMAET TEOPETHYECKOEe COJep>KaHWEe AMCIMILIUHBI, TBOPUECKU HCIIONB3YET Pecypchl
(TEeXHOJIOTHH, CPENCTBA) JUIsl PEIICHUs MPOPECCHOHANBHBIX 3a1ad; BJIaJICCT HABBIKAMHU PEIICHHUS
MPAKTUYECKHX 3a]au.

ba30BbIi1 ypOBEHB:

3HAaeT W MOHHMMAET TEOPETUYECKOEe COAEpkKAaHHE; B JIOCTATOYHON CTENneHH C(HOPMUPOBAHBI YMEHHS
NPUMEHSATh Ha MPAKTUKE M NEPEHOCUTh W3 OJHON HAaydyHOW OOJACTH B JPYTYI0 TEOPETUYECKHE
3HAHUSA, YMEHUS U HaBBIKU JEMOHCTPUPYIOTCA B Y4eOHOH U MPaKTUUYECKOH NEeATEIbHOCTH, UMEET
HaBBIKH OIEHUBAHUS COOCTBEHHBIX TOCTH)KEHUH;, yMEET OIpENeNATh MPOoOJeMbl U MOTPEOHOCTH B
KOHKpETHOU 001acTu mpo(hecCUOHATBHOM e TEIIbHOCTH.

IToporoselii ypoBeHb:

MOHMMAET TeOPETUYECKOe COJIepKaHne; UMeET IpeCTaBIeHne o MpodiiemMax, npoleccax, BJICHUAX;
3HaKOM C TEPMHHOJIOTHEH, CYIIHOCTBHIO, XapaKTEePUCTHUKAMU HM3YYaeMbIX SIBICHUH; IEMOHCTPUPYET
NPaKTUYECKHEe YMEHHs NPUMEHEHHMs 3HaHMA B KOHKPETHBIX CUTYyalUsX MpoQecCHOHATbHOM
JeSITeTbHOCTH.

VYpoBeHb HUXKE TOPOTOBOTO:

UMEIOTCS MTPOOETbl B 3HAHUSX OCHOBHOTO YU4EOHO-TIPOTPaMMHOT0 MaTepuana, CTYACHT JOIMyCKaeT
NPUHIUIHATIBHBIE OIINOKH B BBITIOJIHEHUH MTPElyCMOTPEHHBIX IPOTpaMMOii 3a/1aHMii, He ciocoOeH
MIPOIOIDKUTH 00YyUEHHE WIIH IPUCTYIHUTH K MPO(HECCHOHATFHON AEATEIBHOCTH 110 OKOHYaHUH By3a
0€e3 IOTOJIHUTEIbHBIX 3aHATHH 10 COOTBETCTBYIOILEH TUCIUITIIMHE.

YpoBeHb [ITkama oneHUBaHUS AJIsI IPOMEKYTOUYHON [ITkana oueHnBaHUs
c(hopMUPOBAHHOCTH aTTeCTaluu no bPC
KOMIIETEHIINHT DK3amMeH 3auer
(muddepeHpOBaHHBIH
3a4er)
[ToBbITIIEHHBIN 5 (OTIMYHO) 3a4TEHO 90 — 100%
bazoBerii 4 (xoporo) 3a4TEHO 76 — 89%
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[ToporoBsrii 3 (YIOBIIETBOPUTEIHHO) 3a4TEHO 60 — 75%
Hwxe moporoBoro 2 (HeyJIOBJIETBOPUTENBHO) |[HE3aYTEHO Huxe 60%

Kpurepuu o1ieHKM 3HaHUM CTYJIEHTOB 110 IUCHHUIIIMHE

Onenka Iloka3zarenu

Xopoio CTyZeHT IEeMOHCTpUpPYET 3HaHHE U IOHMMaHHE OCHOBHOI'O COJAEpIKaHMS
IIMCLUIUIMHBL. DK3aMEHYEeMbIi 3HaeT OCHOBHBIE BUIbI KOH(IJIMKTOB, TEOPUH
KPYIMHEHIINX MPeICTaBUTENeH OTEUYECTBEHHOW U 3apyOeKHOM MCHUXO0JI0T0-
[1e1arornyecKou HayKH u 175 UHTEPIIPETALHNIO;
BJIAJICET IICUXOJIOTMYECKOM TEPMMHOJOTHEH, OJHAKO IOIIyCKAIOTCS OJIHA-
nBe HETOYHOCTH B oTBeTe. CTYHAEHT [AeT JIOTMYECKH BBICTPOCHHBIN,
TOCTATOYHO ITOJIHBINM OTBET 110 BOIPOCY.

HeynosnersopurensH |[CTyIeHT I1EMOHCTPUPYET HE3HAHUE OCHOBHOT'O COAEPIKAHMS JUCIUILIMHBL,
0 0oOHapyKuBasi CyIIECTBEHHbIE NMPOOENbl B 3HAHUAX Y4€OHOIro Marepuana,
ONyCcKaeT MPUHLUMIHNAIbHBIE OIIMOKH B BBINOJIHEHUH IIpeIaraeMblx
3alaHUl; 3aTPYIHACTCS JelIaTh BBIBOABI U OTBEUYaTh HA JOIOJHUTEIBHBIC
BOIIPOCHI ITPENO1aBATEIIS.

YV noBnerBoputenbHO |[CTYACHT UMEET MPEACTABICHUS O KiIacu(PUKaLuKU, CTPYKTYpe U AUHAMHUKE
KOH(UIMKTOB; J€MOHCTPUPYET HEKOTOpble YMEHHs aHaJIU3UPOBaTh
B3aMMOCBSI3b TPUYMH M IyTed BBIXOJAa W3 KOH(IHMKTOB; Jaer
apryMEHTUPOBAHHBIE OTBETHI Ha JIOTIOJTHUTEIIbHBIE BOIIPOCHI
[pernojaBaTesis U MPUBOIUT IIPUMEPHI; c1abo BiIaJieeT HaBbIKaMH aHaIU3a.
JlonyckaeTcst HECKOJIBKO OIIMOOK B COAEP)KaHUM OTBETA, IPU 3TOM OTBET
OTJIMYACTCS HETOCTaTOYHON TITYOMHOM M IOJTHOTOW PACKPBITHS TEMBI.
OTiinyHO CTyZleHT 3HAaeT: OCHOBHOE COJIep)KaHuE KOH(QIIMKTOJIOIMM, TEOPHUH
KpYIMHEHIINX MpeicTaBUTeNed 0TEeUEeCTBEHHOW U 3apyO0eKHOM MCHUXO0JI0ro-
[I€JarOrMYeCKOM HAyKM, W XM HaydHble MHTEpIpETaluu;  BIIAJEET
[ICUXOJIOTUYECKOM ~ TEpMHUHOJOIMEH,  CIIOCOOHOCTbIO K  aHaJHU3Y)|
[IPEAJI0KEHHBIN JIOTIOJIHUTEIBHBIX BOIIPOCOB.
OTBeT JOrMYeH M MOCJeNOBaTelIeH, OTIMYAeTCs IITyOMHOM M IOJIHOTOM
[PACKPBITHS TEMBI, BBIBOJbI IOKA3aTEIIbHBI.

8.3. Bonpocsl, 3a1aHHs TEKYIEro KOHTPOJISI

Monynb 1: OOuirie 0CHOBbI KOHQIMKTOIOTHI

OK-6 cnocoOHOCTBIO paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIPUHUMAs! COL[MATIbHBIE, STHUYECKUE,
KOH()ECCHOHANIbHBIE U KYJIbTYPHBIE pa3anyus

1. cocTaBUTh CPAaBHUTENBHYIO TAaOIMILY BHIOB KOH(IUKTA

2. nopo6paTh OAHK MCUXOIUATHOCTHYECKUX METOJUK MO NU3YYEHHIO PA3IMYHbBIX BUJIOB KOH(IMKTOB
3. cocTaBUTh MPUMEPHBIN MJIaH MPOTPAMMBI 110 CHIKEHUIO (MM IPOQHIAKTUKE, WM JUArHOCTHKE)
KOH(IMKTOB (Ha Ball BEIOOP).

4. pa3paboTaTh PeKOMEHIAINH [T COCTaBIECHUS MPOrpaMMbl TPOPHUIAKTUKH KOH(QIUKTOB.

5. pa3paboTaTh peKOMEHIalluU JJIsl COCTABJICHMSI IPOrpamMbl KOPPEKIIUH KOH(PIUKTOB.

8.4. Bonipochl MPOMEKYTOYHOM aTTeCTAIUN

IMsaraaauaTeiii tpumectp (Ax3amen, OK-6)

1. Matb onpenenenre KOHGIUKTOIOTUH, KaK HAYYHOU U MPAaKTHYECKOM TUCIUIUIMHBIL.

2. PackpbITh 3Tanbl CTaHOBJIEHUS! KOHQIMKTOJIOTHH KaK HAyKH, 0XapaKTepU30BaTh €€ OCHOBHBIE
MIOHATHSI U KAaTErOpUHU

3. [Ipoananu3upoBaTh U 1aTh CPABHUTEIBHYIO XapaKTEPUCTHKY OOIECOLNATIOTHIECKIM
HaMpaBJICHUSAM U3yUEHHUS COLUATBHBIX KOH(IUKTOB
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4. BBISBUTB U OMHCATh TIEPUOJIBI CTAHOBJICHUS KOH(MIUKTOIOTHU B Poccun

5. [lonpoGHO onucaTh METOAUKY, TEXHUKY U MPOLIETYPhl KOHMIUKTOIOTHYECKUX UCCIIeI0BAaHUMN
6. OxapakTepu30BaTh KOH(MIHUKT, KaK SBJICHUE COIUATILHON )KU3HU

7. O603HaUNTh NPUYUHBI 1 HCTOYHUKH COITUATBHBIX KOH(MIMKTOB. [IpuBecTH npumepsl coluanbHbIX
KOH(JINKTOB

8. PackpbITh CYIIHOCTh KOH(MIUKTA U €T0 CTPYKTYPY

9. Onucath cTaauy pa3BUTUSA KOH(DIUKTOB

10. JlaTh XapakTepUCTUKY ABIKYIIUM CUJIaM, OMPECIUTh UX MOTHBAIUIO B KOH(IIHUKTE.

11. PacKpbITh THUIOJIOTU3AIUIO U KIacCU(DHUKAINIO KOHPIUKTOB.

12. OxapakTepu3oBarh GyHKIIHH KOHMIUKTA B OOIIECTRE.

13. BbIsIBUTH M ONKCATH CIIOCOOBI BBIXO/IA U3 COIMAIBHBIX CTOJIKHOBEHUH.

14. O603HaYNTH OCHOBHBIC KOH(DJIUKTHI B COBpeMEHHOMN Poccuu, pacKpbITh TPUYUHBI UX
BO3HUKHOBCHUS U JIUHAMUKY.

15. ChopmynupoBath noHsTUE «(HAKTOP CUIIBI» B KOHIIUKTE. OXapaKTepr30BaTh TEPPOPU3M Kak
CIOCO0 MOJIUTUIECKOH OOPHOBI.

16. PackpbITh 0COOEHHOCTH MPOLIETYpPhl OpraHU3aMU [IEPErOBOPOB B KOH(MIMKTHBIX CUTYaIUIX.
17. Tlpoananu3upoBaTh BUIBI U (POPMBI TOCPETHUYIECTBA B KOH(DIUKTE.

18. Onucarb OCHOBHBIE CTPATETUHU NOBEIEHUS JII0/IeH B KOH(MIMKTHBIX CUTYalUsX.

19. OxapakTepru3oBaTh OCHOBHbIE IPUHIIMIIBI U HANIPABJICHUS YPEr'yIUPOBaHUS KOH(DIMKTOB.

20. JlaTb XapaKTEpUCTHKY MEKITMYHOCTHBIX KOH(IMKTOB, PACKPBITH X OCOOCHHOCTH U OCHOBHEBIE
(bopMbl 3aBEpLICHHUS.

21. Omnucatb cemeiiHble KOH(IIMKTHI B COBPEMEHHOM 0O0IIeCTBE

22. PackpbITh (GOPMBI CTOJIKHOBEHHSI SKOHOMHUECKUX HHTEPECOB JIFOJCH.

23. Onucatrb 0COOEHHOCTU KOH(IJIMKTOB B TPYAOBOM KOJIJIEKTUBE.

24. PackppITh IPOTUBOPEUHS U OCOOEHHOCTH KOH(IINKTOB B COBPEMEHHOM 00pa30BaHUU.

25. JlaTb XapakTepUCTHKY KOH(IUKTaM B chepe KyJIbTypHI.

27. IlpoaHain3upoBaTh CUTYALUIO U ONPEAEIUTh, €CTh JIU NEPCHEKTHBA PEILCHHS TPOOJIEeMBbI ITyTeM
[IEPETOBOPOB, WM B IAHHOM CUTYallUU MIPEAIIOUYTUTENIbHEE OJIHOCTOPOHHUE IEUCTBUS YUaCTHUKOB
aJIMa3HOIO pbIHKAa? ApryMEHTUpOBaTh CBOM O0TBET. Ha anmMa3HOM phIHKE Beayliee MOI0KEHHUE
MIPUHAUIEKUT 10kHOoadpukanckoi komnanuu «/le bupcy. Onnako B 90-e roasl psizt CTpaH, BEAYIIUX
100bIYy KaMHEH, B yacTHOCTU ABcTpanus. AHrosia, KoHro, oTkasanuch mpoaaBaTh CBOU ChIpbIe
anmMasbl o kananam «Jle bupcy». Kpome Toro, cutyanuio odocTpusiia kKammaHusi 001eCTBEHHOCTH
MPOTHB TOPrOBJIM KOHTPaOaHIHBIM ChIPHEM U3 30H BOCHHBIX KOH(JIUKTOB U MPU3bIB K OOUKOTY
«KpOBaBbIX KaMHEW». «Jle bupcy ke 0OBUHSAIOT B CKYIIKE TaKUX aIMa3oB.

28. Y4acTHUKHU CYNPYKECKOro KOH(IIMKTA B UTOTe 00CYKJI€HHsI BbIpaObOTaIN /1Ba BapUaHTa
pelIeHns BOoIpoca O TOM, C KeM Mocie pa3Boa OyneT IpoKUBaTh UX HECOBEPILIEHHOJIETHUI
peOeHOK: UM ¢ MaTepblo, WK ¢ OTLOM. [IpoaHan3upoBaTh CUTYAIUIO U BBISIBUTH OOBEKTUBHBIE
KpUTEPUH I OLIEHKH U BBIOOpA OKOHYATEIBHOIO PEIIEHUS IPOOIEMBI.

29. Ilpoanann3upoBaTh NPUTIY U OIIPEIEIUTD, KaKasi MOJENb TOCPEJHUYECTBA UMEET MECTO B ITOU
nputue? BeisiBuTh TN pemenusn? JXKu-0b1 mactyx, ¥ ObUIo Y Hero Tpu cbiHa. He xenas, 94To0bl
CBIHOBBS CIIOPHJIM M3-3a HACJIECTBA, OH COCTABUJI 3aBELIAHNE, 10 KOTOPOMY CTapLIMM ChIH TOJKEH
ITOJIyYUTh TIOJIOBUHY BCEX OBEM, CPEHUM -OJIHY TPETh, a MJIAAIINN - OJIHY LIECTYIO MacTh. bena B
TOM, 4TO KOT'JIa MacTyX ymep, B ero ctaje 0o 19 ogen. [IbITasgch noaenuTh HACIEACTBO, CBIHOBbS
NIEPECCOPUIIUCH, TaK KaK JAEBITHAALATH HE IEIUTCSA IOPOBHY HU Ha J1Ba, HU HA TPU, HU Ha LLIECTh.
Tornma oM penruian oOpaTUTHCS 3a TOMOIIBIO K OAHOM MyApo# ctapyxe. [locimymiana ona, kak
CIIOPAT MEXIY COO0 OpaThs, a BBIXO HAlTHU TaK M HE MOTYT, U ckauaina: «l 3Hai0, KaKk peluTh
Ballly po0JsieMy, HO 3a COBET BbI JIOJKHBI OT/IaTh MHE OJHY OBILY». bpaThks momymanu u
COorJIacCHIIUCh. B pe3ynbrare y HUX ocTanoch 18 oBel, KOTOPBIX MOXKHO OBLJIO 3aMeyaTesIbHO
MOJIETHTb.
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30. I[IpoaHanu3upoBaTh UCTOPHUUECKOE COOBITHE U ONPEACIIUTh, KaKYIO ()YHKIIMIO BBITOIHSIIN 3TH
nieperoBopsl? B 1996 r. sxctpemucTsl apuxeHus « Tynmuk AMapy» 3aXBaTUIIU 3AJI0)KHUKOB U
pe3uaeHIH SmoHCKOTo mocia B [Iepy. B oOMeH Ha X 0cBOOOKIEHIE OHHU MTOTPEeOOBaAIN
0CBOOOJIUTH U3 TIOPEM CBOMX CTOPOHHHMKOB. BI1acTi 0K0JI0 MATH MECALIEB BEIU C TEPPOPUCTAMU
MIEPEroBOPBI, YTO J]aJI0 BO3MOXKHOCTh MOATOTOBUTHCS K IITYPMY 3[aHHUS U OCBOOOIUTH 3aJI0’)KHUKOB.
31. [IpencraBbTe cUTYyalHIO, B KOTOPOM MYy’K M JK€Ha PeLIatoT MpodiieMy IpUOINKAIOIETrOCs
OTIIYCKa, UX MO3UIUU 110 3TOMY BOIIPOCY PACXOAATCS: MY IIpEIaraeT noexaTb K poACTBEHHUKaM B
JIEPEBHIO, a )KEHA XOUeT IIPOBECTH OTIIYCK 3a rpaHuiei. Onpeaenure, 4To MOXKET ObITh OOIIETO B UX
uHTepecax. Pa3paboTaiiTe BO3MOXKHBIE BapHAaHThl KOMIIPOMUCCHOTO perieHus npobiaembl. KakoBel B
9TOM CUTYyallud MOTYT OBITh BApUAHThl ACUMMETPHUUYHOTO PELIeHUs?

32. Itorom Tak Ha3bIBa€MOW «CcTpaHHOU BOIHBI» Mexay MockBsoii u JIutsoii (1487 - 1494) ctan
Mepexo/i K MUPHOMY yperyIupoBaHuio KoHpaukTa. Bech 1493 1. mpomren B meperoBopax Mexy
BEJIMKUM KHs13eM MOCKOBCKUM MBanoM III 1 BenMUKUM KHSI3€M JTUTOBCKUM AJIEKCAHIPOM
KazemupoBuueMm, KoTopble 0OMEHUBAIMCH [TOCIAHUSAMHU Y€pe3 IOBEPEHHBIX JIUL. B kauecTBe 01HOO
13 BaXXKHEHIINX YCIIOBUN 3aKJIIOUYEHUs MUPHOTO A0roBopa VBan Benukuii BBIABUHYII IIYHKT O
IIPU3HAHUYU CBOETO HOBOI'O THTYJIA - 3HAMEHHUTOH KpaTKoi hopMyibsl «rocynaps Beest Pycuy. 1o
OTHOIICHHIO K BEJTMKOMY KHSI3I0 JINTOBCKOMY 3TO TpeOOBaHKE 3BydYaJIO IMOYTH KaK OCKOpOJIEHHE:
BeJIb IMEHHO OH M OBbLT BJIajieTeeM O0JIbIIeH yacTu 3Toi camoii Pycu. Onpenenurtsb, Kakoi
TaKTUYeCKUi npueM ObL1 ucriosb3oBad MiBanom I11? OOBbsSCHUTH, MOXKHO JIM €r0 CUUTATh
MaHMITYJIATUBHBIM U IT0YeMy?

33. CtpaHnsbl, 3aHUMAIOIINECS KATOOOHHBIM IPOMBICIIOM, B LIEJISAX €0 PETYIUPOBAHUS MO ITHCAITH
KoHBeH11I0, B COOTBETCTBUHU € KOTOPOoi MexayHapoiHasi KHTOOOHHast KOMUCCHS OTIpeeIseT,
KaKue BUJIbI KUTOB, /1€, KOTJIa U B KAKUX KOJMYECTBAX MOYKHO 0ObIBaTh. OJJHAKO 3TO HE PEILNIIO
Bcex mpobaeM. M MOKHO KOHCTaTUPOBATh HAJIMUUE KOH(IMKTHOTO IPOTUBOCTOSHUS KaK BHYTPU
camMoi opraHu3alu, TaKk U MeXJly KUTOOOMHBIMH CTpaHaM U 3alllUTHUKAMU KUTOB.
CdopmynupoBats perieHre npo0IeMbl, yCTPaUBaIOIEe BCE CTOPOHBI: MOJIHOCTBIO 3alIPETUTh
J000M MTPOMBICENT BCEX BUJIOB KUTOB; BBIXOJl KUTOOOMHBIX cTpaH u3 KOHBEHIMH: pa3pelinTh
TOPIOBJIIO KUTOBBIM MSICOM; pPa3pelliuTh TPaJULIMOHHBIN NPUOPEKHBINA POMBICEN (T.€. A TeX
HapOJIOB, /Ul KOTOPBIX KUTOBAsl 0XO0Ta - 3JIEMEHT TPAJIULIMOHHOIO 00pa3a KU3HH), HO 3aIIPETUTD
0001 Ipyroil MpoMBbICeN U MEKAYHAPOIHYIO TOPIOBII0 KUTOBBIM MSICOM; Pa3peluTh 100bIYY
KHMTOB B HAyYHBIX 1 KOMMEPUECKHUX LENSIX, HO OTPAHUYUThH MEXKYHAPOIHYIO TOPTOBIIIO.

34. Myx ¢ ®eHOIl cIlopsT O TOM, KaK IPOBECTH BOCKPECHBIN Bedep -MoWTH Ha (hyTOO UM B Teatp.
Myx npennountaet Qpyrdo, a xkeHa - Tearp. OJlHaKO IPOBEJCHUE Beuepa BpO3b HE HPABUTCS
obouM. K Tomy ke, peub HE HIET O pa30BOM B3aUMOAEHCTBUY CTOPOH, BE/lb 3TO HE MOCIIETHEE
BOCKPECEHbE, KOTOPOE CYNPYTH MOCBSIIAI0T COBMECTHOMY Jocyry. Talnuiia BHIUTPHILIEH B TAKOM
Cllyyae MOXKET BBITJIAAETD CIEAYIOIIMM 00pa3oM: BeISIBUTh, Kakue BapuaHThI peleH sl TPo0ieMbl
HaXOJATCSl BHE 30HBI IEPETOBOPHOT0 MpocTpaHcTBa? OnpenennTh, Kakoi U3 HUKE CIIETYIOINX
BapUaHTOB JIEHCTBUI MOXKET ObITh HAMITyYIllel albTepHATUBOM IEPETOBOPHOMY COTJIAILIEHHUIO: MYX
oTrpasisieTcs Ha GyTOOJbHBIN MaTy, )K€Ha - Ha CIEKTaKJIb; MY IPUCTYIAET K PEMOHTY
TEJEBU30PAa, )KEHA 3aHUMAETCsl CTUPKOM; pa3BOJ; COBMECTHOE ITOCEIIEHNE KHHOTEaTpa.

35. Pacnag CCCP u BO3HUKHOBEHHE HOBBIX MPUKACITHICKUX IFOCYIapCTB MPUBEIH K )KECTKOMY
CTOJIKHOBEHHUIO UHTEPECOB BOKPYT paszena Kacnuiickoro Mopsi, Ha JHE KOTOPOT'O COCPENOTOUYEHBI
OrpoMHbI€ 3arnackl HepTH U raza. [Ipu 3ToM 00BEMBI JIMX 3a11aCOB HA Pa3HBIX ydacTKax
cyuiecTBeHHO pasnuuarorcs. Cratyc Kacnus 1o cux nop onpezensercs goropopamu Mexay CCCP
u Mpanom u cooTBeTCTBEHHO MHTEpechl A3epOaiimkana, Typkmenucrana u Kasaxcrana
OKa3bIBAIOTCH yIeMiIeHHbIMU. Ha oHe 3Toil mpaBoBoii Heonpe1eIeHHOCTH TPUKACTIUHCKIE
rocy/iapcTBa, B TOM uucie u Poccusi, mpucTynmim K pa3paboTke MECTOPOXKACHUN B T€X 30HaX MOpS,
KOTOpBIE OHU CUMTAIOT CBOMMHU HAllMOHAJIBHBIMU CEKTOpaMu. HeoqHOKpaTHbIE IEPETOBOPHI 110
npo6ieme craryca Kacnust He nmpuHeciu BUguMoro ycrnexa. OObSCHUTD, UTO ONPEENSIET KECTKOCTh
MO3UIIMK CTOPOH U HEXKEeJIaHUE UATH Ha YCTYNKHU? BBIIBUTH, MOKHO JIM CUATATh MPUHLIUI «OOILEro
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Mops» (T.€. COBMECTHOE MCIOIb30BAHUE PECYPCOB) OOBEKTUBHBIM KPUTEPUEMIO

36. B coctaBe aeneranuu Gpupmbl, GOpMHUPYEMOI IS ETOBOM Moe3kH, ckaxkem, B CIIIA, ecTh
OJTHO BakaHTHOE MecTo. [1a Hero npeTeHayIoT ABOe, MpUYEeM HU OJMH U3 COTPYAHUKOB HE KelaeT
yYCTYNUTh. PyKOBOAMTEND, MBITAsICh pa300paThCs B CUTYAIH, BBISICHSET, UTO OJWH U3 YYaCTHUKOB
KOH(JINKTA CTPEMHTCS TIONACTh B COCTAB JEJIEralliy IIOTOMY, YTO Uil HETO 3TO BO3MOXHOCTb
JIUITHUHN pa3 BCTPETUTHCS ¢ OpaTom, npoxuBaromum B CLIIA. JIpyroii ke y4acTHHUK pacCMaTpHBAET
BKJIIOYCHHE B COCTAB JIeJIETalliH KaK MPU3HAHKUE eTo MPO(eCCHOHATN3MA, BEICOKYIO ONIEHKY €ro
NesITeNIbHOCTH, 3HAaK OJIarokeaaTebHOr0 OTHOLIEHUS! PyKOBOJICTBA GUPMBI. BhIsICHUB 3TO,
PYKOBOJIUTENb MpeAIaraeT neppomy — ornpaButbes B CLIA, a BropoMy - OBBIIIEHHE IO CITYKO0€.
[Tonymas, 06a cOTpyAHHMKA COWIIM TaKOE pelleHre B3auMonpuemiaeMbiM. OnpenenuTh, K KaKoMy
TUITy MOXXHO OTHECTH 3TO pemieHue? B yem, COOCTBEHHO, COCTOSAIA TOMOYb PYKOBOJHUTEIS B
paspelieHuu KOH(IUKTa?

37. PazpemnTe KOHGIUKTHYIO CUTYAIMIO. BBl pyKOBOANUTENb OJTHOTO U3 OTAEIOB (DUPMBI.
HeosxnganHo BaM mo3BOHMII T1aBa (UPMBI U COOOIIIIL, YTO K HEMY Ha MpUEM Ipuilesn paboTHUK
BaIlleTO OT/eJa ¥ CKa3al, YTO BBl OTHOCUTECH K HEMY MPeNB3sATO, HeoOhekTuBHO. [t Bac JTO
MOJIHAsL HEOKUJAHHOCTh. PyKOBOMTENh MPOCUT BAaC MEPETOBOPUTH C PAOOTHUKOM, YIIAUTh JIEJO.
Kak BbI moctpoute 6eceny? Kakue Borpocs! 3agaaute? Kak naunere 6eceny? Kak 3aBepuute?

38. BriOepute HamIy4IITyIo JIMHUIO MTOBeICHUA. B Balem yupexaeHun ectb padora, KOTOPYIO BbI
XO0Teu OBl Jes1aTh, HO BaM OPYYaroT APYTylo, AJs BaC HEMHTEPECHYIO, HeTBOpUecKyro. Kakoii u3
ceMH BapuaHTOB JieiicTBui Bl n30epere? 1. [IpogomxuTe KOpHeTh HAJ TEM, YTO BaM MOPYYAIOT B
HAJIeXK/Ie Ha TO, YTO Ballla MPEJAaHHOCTh Jelly OyAeT Bo3HarpaxaeHa. 2. [loxanyerecs COTpyIHUKaAM,
4TO TepseTe BpeMs BIycTyro. 3. Hanumere nucbMo pykoBOJCTBY, 4. CkaxeTe pyKOBOAHUTENIO, YTO
XOTUTE JIeJaTh Ipyryro paboTy, a Ballly IyCTh J€JaeT KTO-To Apyroi. 5. CtaHeTe roBOPUTH BCEM,
YTO PACCUUTHIBAETE MOIYYUTH paboTy B Apyroit ¢pupme. 6. Haunere 6e3 TUITHUX pa3roBOpPOB
MOJIBICKUBATE pabOTy B Ipyroi opranm3anuu. 7. Hamernure miaH paboThl 1 TOKaKETe €ro
PYKOBOJMTEIO, CKa3aB, YTO BbI MOTJIM ObI IeTIaTh U elle MHOToe apyroe. OObsICHUTE Bally
MTO3ULUIO.

39. Ilpoananuzupyite cuTyanuio «3hPeKTUBHBIN TOBapoBed». Y MpeANpUHUMATENS -

3¢ GEKTUBHBIN TOBApOBE, OAHON U3 BAXKHEUITNX (PYHKIUN KOTOPOTO SBISICTCS MPOIaXka ToBapa 3a
HaJIMYHBIE. DTOT TOBAPOBE] BBHIIIOJIHSAET CBOIO pabOTy HAMHOT'O YCIIEIIHEE BCEX JAPYTUX MPOJIaBLIOB
ToBapa. Bkiiag 3Toro paboTHUKa B 9KOHOMUYECKoe Osiaronoiy4ne (upMbl BecbMa cymecTBeHeH. Ho
BIPYT JI0 NMIPEANPUHUMATENS JOXOIUT CIyX, 4TO ero 3¢ (HEeKTUBHBINA TOBAPOBE MIPOJAECT TOBAP
3HAYUTENILHO BBILIE YCTAaHOBJIEHHOW (hUPMOI CTOMMOCTH, a pa3HUILy KJIaJleT cebe B KapMaH.
[TpennpuHUMaTenb MPOBOIUT CKPBITYIO TPOBEPKY U YOEXkKAAETCsl, YTO TaK OHO U ecTh. OH B
pa3ayMbe: TO JIM YBOJIBHSTH HEYECTHOI'O, XOTSI U OUYEHb MTOJIE3HOI'0 TOBAPOBENIA; TO JIM J€NaTh BUJ,
YTO HUYEro HeOOBIYHOT'O HE IPOMCXOIUT. TO JIM IPOBECTU ¢ HUM Oeceny. [IpeqnpunHumarens pemmi
IIOCOBETOBATHCSI CO CBOMM JI51€H, KOTOPBIH /1Ba T0/1a Ha3al HOPEKOMEHI0BaJIl €My Ha paboTy 3TOro
TOBapoOBe/a.

40. [Tpoananu3upyiTe CUTYyaInio «0yxranrep Ha 1Boux». HaunHarommii npeanpuHuMaTeb
MOTIPOCHJI CBOET'O 3HAKOMOT'0 OpoKepa MoMoub €My C ouckamu Oyxranrtepa. ToT, He 1oJro aymas,
MIPEJIOKUIT EMY JIOTPY3UTh CBOEro coOCTBEHHOro0. Tak Oyxraiarep Hauyara paboTaTh MOMHMO
OpOKepCKOI KOHTOPBI, I'7Ie Y Hee I1JIa OCHOBHAs 3apIulaTa, elle U Ha MOJCTaBKH Y HAUMHAIOIIETO
npennpuHumarens. OH 0b11 OnarogapeH Opokepy. /lena y HOBUYKA MOLUIA OYEHb YCIIEUIHO, YETO
HeJb3sl cKa3aTh o0 Opokepe. U uepes monroga Gpokep cTaja Ha HEro PeBHUBO OIJIAbIBaThC. Kpome
TOT0, BCE XYK€ U XYK€ CTaJl OTHOCUTHCS K CBOEMY OyXranrepy, KOTOPYIO caM ke U MPOCUJT
«IIOMOYb HOBHUKY». Byxranrtep, 4yBCTBys Bce OONbIINNA AUCKOMGOPT, 00paTHIIach K
MpeINPUHUMATENIO C MPOCh0O0i B3ATh €€ Ha MOJIHYIO CTaBKY C TEM, YTOObI OHA MOIJIa YBOJIUTHCS OT
Opokepa, n30aBUTHCS OT €ro NMPUANPOK U 1Moao3peHuit. [IpennpruHumaresnto He X04eTcs MIaTUTh
«4epHOU HeOIaroIapHOCTHIO» OPOKEPY.

41. Hemenxwuii coronor P. Jlapennopd cuuraet, 4To BO MHOTHX CTpaHaX STHUUECKUE Pa3IHYMs
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CTaJIM UCTIOJB30BATHCS KaK OpYyKHe, HallpaBJIeHHOE MPOTUB MpaB YeJIoBeKa. DTO OPYKHUE 4acTO
MOJIKPEIUISETCS TaK HAChIMaeMbIM (PYyHIaMEHTATU3MOM, KOTOPBIN MOpa3yMeBaeT, uTo
MIPUHAUICKHOCTD K TPYIIIE CO3[IaET aypy UCKIIOUYUTEIBHOTO, YACTO MICEBIOPETUTHO3HOIO 3HAUCHUS.
[IpuHanIeXHOCTH K 00IIECTBY MOHUMAETCS HE KaK BOIPOC MPaXAAHCKUX MPaB, KOTOPhIE MOXKHO
pacIIupHUTh, a KAK COBOKYITHOCTH MPEXK/IC WHBIX WIH HACICYEMbIX MPUBUICTHH, TPEOYIOIIIX
3aIUTHI OT MOCSATATENbCTB CO CTOPOHBI MOCTOPOHHUX. OOBSICHUTD, COTJIACHBI JIU BBl C 3TUM
cyxnaenneMm? [loakpenure cBO OTBET KOHKPETHBIMU ITPUMEPAMU U3 COBPEMEHHOM
STHONOJMTUYECKON PaKTUKU. Uemy ciaeayer OTAaTh NPEeAIOUYTeHHUE: ITPakIaHCKUM ITpaBaM
WH/IMBUJIOB WM TIpaBaM OOIIHOCTH (3THOCA, HAIUHU)?

42. 3namenuThIi apadckuit punocod XIV B. MOH-XambayH OCTPOYMHO OIPEIEsii TOCY1apCTBO
KaK HHCTHUTYT, MPECEKAIOIINH JIF00YI0 HECTIPaBEIITMBOCTh, KPOME TOH, KOTOPYIO TBOPUT OHO CaMO.
OOBACHUTD, COXPAHAET JIU 3TO ONPEeNIEHNE CBOIO aKTYalbHOCTh ceroina? Kak nposBisitoTcs B
COBPEMEHHOM MUpE KOH(IUKTHI TocyAapcTBa u obmectBa? Kakue cymiecTByroT criocoObl Hx
MpeA0TBpaLECHUsA?

43. OgauM U3 IPOOIEMHBIX (DAKTOPOB M MOTCHIIUATBHBIX HCTOYHUKOB MOJIMTUIECKIX KOH(IHKTOB
B Poccuiickoit deneparuu sABIIETCS CMEIIAHHBINA TPUHITUII €€ ITOCTPOCHMS: OJIHA YaCTh CyOBEKTOB
®enepanyn odpasyemcs 1Mo aIMUHUCTPATUBHO — TEPPUTOPUATBHOMY IPUHIHITY (00IaCTH, Kpas,
1Ba ropoja (enepanbHOro 3HaYE€HUs ), IpYyras - [0 HAIIMOHAIBHO-TEPPUTOPHATIEHOMY
(HanmoOHaNBHBIE PecITyOIMKH, aBTOHOMHBIE OKpyTa). B npeayaraeMsix nmpoektax peopMupoBaHus
ycTpoiictBa PO 1oMUHUPYIOT JBE MOJISPHBIE KOHIICTIIMU: a) TOCTpOeHue (eneparuu
HAI[MOHAJLHBIX TOCYJAPCTB C MPEUMYIIECTBEHHBIMH ITPAaBaMH THTYJILHBIX HAIUii; 0)
«ry6epuusainus Poccuny, To ecTh BblieneHne cyorekToB Denepannu (rydepHuil) HCKIIFOUUTEIBHO
10 aJIMUHUCTPATUBHO — TEPPUTOPHAIIBHOMY MPUHIIUITY C MUHUMAJIbHO BO3MOYKHBIM y4E€TOM
ATHUYECKOH crieluPUKU perioHOB. OLIEHUTE «IUTIOCHD) U «MUHYCHI) YKa3aHHBIX KOHIEHIIHH,
BO3MOYKHBIE TTOCIIEACTBUS X peann3anuu. COCTaBbTe CBOW MPOCKT pehOPMHUPOBAHUHT
(benepaTUBHOTO YCTPOICTBA

44. I'pynna aMepuKaHCKUX HCCIIeIOBaTENIeH B KaHyH X2 JUtoynHa Habmoana 3a 1352 nerbmu,
XOJIMBIIMMH I10 JJOMaM C TPAAULMOHHBIM «yTrOCTH, a HE TO moAmyTum». Koraa netu noonHouke
UM TPYNIION MOAXOAMIHN K OJHOMY U3 127 1OMOB B pa3HBIX YacCTSAX ropoJia, SKCIEPUMEHTATOPbI
MIPUBETIMBO NPUrJAIAIM UX B JOM U IIpEeAJIaraiy KaxJa0My B3sITh 110 OJHOM mokonaake. [locne
3TOTr0 HUCCIIEIOBATENN BBIXOANUIIHN B IPYryI0 KOMHATY U CKpPBITO HaOIr0anu 3a AeTbMU. B ntore Obu1
3aUKCUPOBaH CIEAYIOMIUN pe3ybTatT: JETH B rpyme ObUIM B JBa C JUIIHUM pa3a 0oyiee CKJIOHHBI
CXBaTUTH €lI€ O/IHY IIOKOJIAJIKy CBEPX pa3peIICHHOH, YeM Te, KTO 3aX0 U MO0 JUHOYKE.
OOBACHUTD, KaKyl0 0OCOOCHHOCTh TPYIIIIOBOTO MOBEACHHUSI TOATBEPINIT JaHHBIN YKCIIEPUMEHT?

45. Camoe 4yIOBUIIHOE B BOWHE TO, YTO OHA 3aCTABIIAET JIIOJIEH KOJUIEKTUBHO COBEPINIATH TAKUE
JesTHUS, IPOTUB UHIUBUAYAIBHOTO COBEPIICHHSI KOTOPHIX TE JK€ Camble JIFOJAH BOCCTAIH ObI BCEM
criouM cyuectBoM (3. Ku «Boiina, mup u 0yaymiee»). Jlaiite 00bsiCHEHHE BBIpaXXKEHHOMY B 3TOM
BBICKA3bIBAHUU MAPAZOKCY, UCIIONb3Ys 3HAHHE 0COOEHHOCTEH TPYIIOBOTO BOCIIPUATHS U
B3aUMO/JICVCTBUS.

46. Amepukanckuii mcuxomnor @. 3umbapao 3¢pheKTHO MPOIEMOHCTPUPOBAI Pa3HUILY B TOBEJICHUU
J0JIeH, MPOKUBAOIIUX B OOJIBUINX U MallbIX ropofax. OH npuobpen aBe noJepKaHHble MaIIMHbI
NECATUIIETHEN JABHOCTH U OCTaBUJI UX C MOAHATHIMHU KallOTaMHU M CHATBIMM HOMEPHBIMH 3HaKaMH Ha
YIMHAX, OJIHY - B cTapoM kammyce Hpro-Mopkckoro yHuBepcuTera, a pyryio BOIH3M KaMITyca
CTaH(pOpICKOTO YHUBEPCHTETA B HeGombIIoM ropozke Ilono-Ansto. B Hero-Mopke mepsrie
«aBTOPA3/AECBAIBLINKN» MTOSBUINCH YEpe3 I€CATh MUHYT, CHIB aKKyMYJIATOp U paguaTtop. Uepes
TpOE CYTOK, 1ociie 23 3MU30/10B KpaXxk U BaHAAIM3Ma (CO CTOPOHBI XOPOIIO OJIETHIX OENIbIX
TpakJaH), MalllMHA MMPEBPATUIIACH B OECIIONIE3HYIO TPyAy MeTauionoMa. 1 10 KOHTpacTy ¢ 3TuM,
€IMHCTBEHHBIH YeIOBEK, KOTOPHIA B TEYCHHUE HEAEN JOTPOHYICS 10 aBToMoOmis B [1ano-AnbTo,
OBLIT IPOXO0KUM, 3aKPBIBIINMA KAMIOT MAIIWHBI, TTOCKOJIbKY HAaYMHAJICS JTOXh. Kak MOKHO OOBSICHUTH
CTOJIb PAUUTENIbHBIA KOHTPAcT?
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47. B 1925 r. Ilutupum Copokun B pabore «COLMOJOTHS PEBOJIOLUNY, aHATU3UPYS MPUUUHBI
COIIMAJIbHBIX PEBOJIONMH, nucal: HemocpeacTBeHHON MPEANOChUIKON BCSIKOW PEBOJIIOIUMA BCErAa
ObI-I0 yBENMYEHUE TOJABICHHBIX O0Aa30BBIX HMHCTHUHKTOB OOJBIIMHCTBA HACENICHUS, a TaKkKe
HEBO3MOXHOCTh Ja’K€ MUHUMAJIBHOIO MX YAOBJIETBOpEHHUs. TakoBO B OOLIMX uYepTax CyMMapHOE
YTBEPKACHUE O NMPUYMHHOCTH PEBOJIIOLUN, KOTOPAs, KOHEYHO K€, MPOSBISETCS BO MHOXECTBE
KOHKPETHBIX peainil pa3HbIX BpEMEH M MecT JeiicTBus. Ecnu nuieBaputenbHbiil pediexc 1o0poi
YacTHU HACEJIEHUS «IOJaBJISIETCS» TOJOAO0M, TO HAJIMIO OJIHA U3 IIPUYMH BOCCTAHUN U PEBOJIIOLUU:
€CIIN «IIOJIABIIACTCS» WHCTUHKT CAMOCOXPAHEHHs JACCIOTHYECKMMM DK3EKYLUSMHU, MACCOBBIMU
yOuiicTBaMH, KpOBaBBIMH 3BEPCTBAMH, TO HAIMIIO JApyras MpUYMHA peBomolmil. Ecnm
«I10JIaBJISIETCS» pedIIeKC KOJUIEKTUBHOTO CAMOCOXPAaHEHUs (K IPUMEPY, CEMbH, PETUTHO3HOM CEKTHI,
[IapTUH), OCKBEPHSIOTCA UX CBSITBIHU, COBEPILAIOTCS N3MbIBATEIbCTBA HAJ UX WICHAMHU.

48. CoBpeMeHHas1 HAIIPSKEHHOCTD € €€ YIPO30i HAlMOHAJIBHOM aHHUTWIIILIMY COXPAHSETCS U3-3a
IBYX BeIMUYanMX wino3uil. [lepsas - nmosHas yOexIeHHOCTh CO CTOPOHBI COBETCKOIO Jlarepsi, 4To
KaIllUTAJIMCTUYECKHE CTPAaHbl TOTOBATCS HAIlaCTh HA HUX; YTO PAHO WJIM IO3/IHO Mbl cOOMpaeMcs
HAHECTH yAap. A BTOpas - MOJHAsA yOSKJEHHOCTh CO CTOPOHBI KAlTUTATUCTUYECKUX CTPaH, YTO
CoBeTbl rOTOBSATCA HaNacTh Ha HAC; YTO PAHO WJIM IIO3/HO OHU COOMPAIOTCSI HAHECTHU yaap.
SIBIISAIOTCS JIM TaKHE «AJUTIO3MM» MEXTPYIIIOBOTO BOCHpusATHS Henz0exkHbMu? [louemy? KakoBer
MEXaHWU3MBI UX BOSHUKHOBEHHUA? [IpuBennTe npuMepsl TaKUX WIIKO3UNA U3 COBPEMEHHOM NPAKTUKH.
Kakue cpeacrtsa MOXHO IPEIOKUTH JUISl UX YCTpaHEHUs?

49. TIpunoMHHUTE KaKyr0-TMH00 CTPECCOBYIO CUTYaIMIO Ha cBoell pabote. IIpoananusupyiite ee
IIPUYMHBI, @ TAKXKE CIIOCOOBI BBIXO/A U3 Hee BceX yuacTHUKOB. Chopmynupyiite cBou
PEKOMEHIaLlUU 110 ONTUMAJIbHOMY BBIXOJY U3 JaHHOU CUTyalluH.

50. ChopmynupyiiTe IepedeHb pEKOMEHIAINA CBOEMY PYKOBOIMTEIIO TIOJT ICBH30M:
«PykoBonuTenb, He CTAHOBUCH CTpecconarenem!».

51. IIpoananu3upyiite NpUIMHBI KOHPIUKTA, KOTOPBIE CPOPMYINPOBAT U3BECTHBIN TEOPETHK
koHGuukTa J[x. TepHep. Beipa3ure cBoe OTHOLIEHHE K HUM C TOUYEK 3PEHUS UX COAEPIKaHus,
MOJTHOTHI ¥ yoenutenbHocTH. [Ipuunabl koHumKkTa: Yem 0oJbllie HEMMYIIUE TP COMHEBAIOTCS
B 3aKOHHOCTH CYLIECTBYIOIIETO pacnpeaeaeHus JeUIUTHBIX PECYPCOB, TEM BEPOSTHEE, UYTO OHU
JOJDKHBI OYYyT pa3keub KOHMIUKT. YeM MEHbIIIe KaHaIOB, 10 KOTOPHIM I'PYIIIBI MOTYT H3JIUTh CBOE
HE/I0BOJILCTBO 10 TIOBOJY pacIipeiesieHus 1e(pUIUTHBIX PECypcoB, TeM 0oJiee BEpOSTHO, YTO OHU
JOJKHBI YCOMHUTBCSI B 3aKOHHOCTH. UeM MeHble B HEMMYIIUX TpYIIax UMEETCs OpraHu3auii,
MEXy KOTOPBIMH pacIipelesIsieTCsl SMOLMOHAIbHAS SHEPT s WICHOB 3TUX IPYIIL, TeM Ooee
BEPOSATHO, YTO HEUMYIILIUE TPYIIIbI, HE UMEIOIINE IPYTUX OBOJOB JUIS 5Ka100, TOJKHBI YCOMHUTHCS
B 3aKOHHOCTH

8.5. Meroanyeckue MaTepuasbl, ONpeAeIsONe NPOLEAYPhl OLCHUBAHUS 3HAHMI, YMEHUI,
HABBIKOB W (MJHM) ONBITA [eATEJBbHOCTH, XAPAKTEPHU3YIOLIUX ITanbl (POPMUPOBAHUSA
KOMIIeTEeHI Ui

[IpomMexyTouHas aTTecTalus IPOBOJUTCS B popMe SK3aMeHa.

DK3aMeH 0 AUCUUILIMHE WIN €€ YaCTU UMEET 11eJIb OLEHUTh COPMHUPOBAHHOCTh OOIIEKYIBTYPHBIX
KOMITIETEHIIUH, TEOPETUUECKYIO TOATOTOBKY CTYAEHTA, €ro CIOCOOHOCTh K TBOPUECKOMY
MBILUIEHUIO, TPHOOPETEHHBIE UM HAaBBIKM CAMOCTOSATENbHOM paboThl, yMEHNE CHHTE3UPOBATh
ITOJIyYEHHBIE 3HAHUS U IPUMEHSATD UX IPHU PEUICHUHU IPAKTUYECKUX 3a1a4.

[Tpu 6amIbHO-PEUTHHIOBOM KOHTPOJIE 3HAHUI UTOTOBast OLIEHKA BBICTABIISIETCS C YUETOM
HaOpaHHOI cyMMBbI GaJlIoB.

VY CTHBIN OTBET HA DK3aMEHE

ITpu onpeneneHuu ypoBHS TOCTHKEHUH CTYJIEHTOB Ha SK3aMeHe He0OX0qMMOo oOpalats ocodoe
BHMMAaHUE Ha CIIEIyIOLIee:

— JIaH MOJIHBIN, pa3BEPHYTHIM OTBET HA IIOCTABIECHHBIN BOIPOC;

— MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUI 00 00bEKTe, MPOSBIIAIONIASACA B CBOOOTHOM
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OIIEpUPOBAHUY MOHATUSMHU, YMEHUU BBIJIEIUTDH CYLLIECTBEHHBIE U HECYIIECTBEHHbBIE €0 NPU3HAKH,
IPUYMHHO-CJIE/ICTBEHHBIE CBA3H;

— 3HaHKE 00 0OBEKTE IEMOHCTPUpPYETC Ha (POHE MOHMMAHUS €0 B CUCTEME IaHHOW HAYKHU U
MEXJUCLIUIUIMHAPHBIX CBSI3EH;

— OTBET (hOpMyIHUpPyeTCs B TEPMUHAX HAYKH, U3JIOKEH JTUTEPATYPHBIM SI3IKOM, JIOTHYEH,
JI0Ka3aTeleH, IEMOHCTPUPYET aBTOPCKYIO MO3ULMIO CTYICHTA;

— TEOPETUYECKUE TIOCTYJIAThI TOATBEPKAAIOTCS IPUMEPAMU U3 ITPAKTHKH.

TecTsl

[Tpu onpeneneHnu ypoBHS TOCTUKEHUN CTYIEHTOB C IIOMOIIBIO TECTOBOTO KOHTPOJISI HEOOXOAUMO
obpamiate 0co00e BHUMaHKE Ha CIeIyIolIee:

— OLIEHUBAETCS MOJHOCTHIO ITPaBUIIbHBIN OTBET;

— MpenojAaBaTeseM J0JKHA OBbITh OIIpe/e/ieHa MAaKCUMAaJIbHAs OLICHKA 3a TECT, BKIFOYAOLIHI
OIIpEEIIEHHOE KOJIMYECTBO BOIIPOCOB;

— MpenojAaBaTesIeM MOXKeET ObITh OIpeiesICHa MaKCUMaJIbHas OLICHKA 3a OJIMH BOIIPOC TECTa;

— 10 BOIIPOCaM, IPeAyCMaTPUBAIOIINM MHOXECTBEHHBIN BHIOODP MPABUIILHBIX OTBETOB, OLIEHKA
OIpeNIeIAETCS UCXOsl U3 MAaKCUMaJIbHOW OLIEHKH 3a OJMH BOIIPOC TeCTa.

[TucbmenHast KOHTpoJIbHAs paboTa

Bubl KOHTPOJIBHBIX PabOT: ayAUTOPHBIE, IOMALIHKUE, TEKYIIHME, 3K3aMEHALMOHHbIE, TUCbMEHHBIE,
rpadudeckue, MpakTHIecKue, GpOHTATbHBIC, UHANBHyaTbHEIC.

Cuctema 3a1aHUi MMCbMEHHBIX KOHTPOJIBHBIX PA0OT JOJIKHA: BBISIBIIATH 3HAHUS CTYAECHTOB I10
OIpeeNIeHHON JUCUMILIMHE (pa3zely IUCIUIUIMHDI); BbISBISATH IOHUMAHHUE CYILIHOCTH U3y4aeMbIX
IPEIMETOB U SBJICHUN, X 3aKOHOMEPHOCTEH; BBIABIATH YMEHHE CAMOCTOATENBHO JI€JIaTh BHIBOJIBI U
000011IeHuS; TBOPUECKHU UCIIOIB30BATH 3HAHUS U HABBIKU.

TpeboBaHMs K KOHTPOJBHON PabOTE 10 TEMATHYECKOMY COJIEPKAHUIO COOTBETCTBYIOT YCTHOMY
OTBETY.

Taxxe KOHTpOJIbHBIE PA0OTHI MOTYT BKJIIOYATh MIEpEUEHb MPAKTUUECKUX 3aJaHUH.

KonrtekctHas yueOHast 3a1a4a, mpoOIeMHas CUTyalusl, CHTyallMOHHAs 3a/1a4a, KeHCOBOe 3aJaHHeE.
IIpu onpeneneHuyn ypoBHS JOCTUKEHUH CTYICHTOB IIPU PELICHUU YU€OHbBIX IPAKTUYECKHX 3a/1a4
Heo0XoauMo oOpamarhk 0co60e BHUMaHHE Ha CIIEAYIOIIee: CIIOCOOHOCTh ONPEAETATh U IPUHUMATD
1esnn y4eOHOU 3a7jauu, CaMOCTOATENIbHO U TBOPUYECKU

IUIAHUPOBATh €€ PELIEHUE KaK B THIIMYHOM, TaK U B HECTAHJJaPTHOM CUTYallUH;
CHCTEMaTU3UPOBAHHBIE, IITYOOKHE U MOJIHbIE 3HAHMS [10 BCEM pa3fiesiaM IIPOrpaMMbl; TOUHOE
HCIOJIb30BaHNE HAYYHOW TEPMHUHOJIOIMH, CTHIINCTUYECKH TPAMOTHOE, JIOTHYECKH MTPABUIIBHOE
M3JI0KEHHE OTBETa Ha BOIIPOCHI U 3a/1aHUS; BJIaJIeHUEe HHCTPYMEHTapueM y4eOHOH TUCIMITIINHBI,
yMeHue ero 3¢ (HeKTUBHO UCIOB30BaTh B IOCTAHOBKE U PEIICHUH Y4EOHBIX 3a/1a4; TPaMOTHOE
UCII0JIb30BaHNE OCHOBHOW U JIONIOJIHUTENBHOM JINTEPATYPBI; YMEHUE UCIIOIb30BaTh COBPEMEHHbIE
MH(OPMALIMOHHBIE TEXHOJIOTUH JJIs PEeIlIeHUs] y4eOHbIX 3a]1a4, UCII0JIb30BaTh HAyYHbIE JOCTH)KEHUS
APYTUX JUCLUIUIMH; TBOPUYECKAsi CaMOCTOSITENbHAs paboTa Ha MPAKTUYECKHX, Ta00PaTOPHBIX
3aHATUSX, AKTUBHOE YYaCTUE B IPYIIIOBBIX OOCYKICHUSX, BBICOKUI YPOBEHb KYJIbTYpPHI
UCIIOJIHEHUS 3aJaHUM.

9. IlepeyeHb OCHOBHOI M JONOJHUTEJIBLHOM y4eOHOM JIUTEPATYPHI

OcHoBHasi IMTepaTypa

1. Konduukronorus : yuebnuk / pen. B. I1. PatnukoBa. — MockBa : FOuutu-/lana, 2015. — 543 c. —
URL.: http://biblioclub.ru/index.php?page=book&id=115393. — TeKCT : 37EKTPOHHBIHA.
JlonotHUTeILHAS JTUTEpaTypa

1. IBerkos, B. JI. Ilcuxonorus xongpaukra. OT Teopuu K NpakTuke : yueOHoe mocobue / B. JI.
[[BeTKkOB. —  Mocksa : IOnutu-/lana, 2015. - 184 C. - URL:
http://biblioclub.ru/index.php?page=book_red&id=118984&sr=1. — TekcT : 3JICKTPOHHBIA.

10. Ilepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOI ceTn « UHTEepHeT»
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1. http://azps.ru/handbook/ - Tcuxomoruueckuii caoBaphb

2. http://conflictology.ru/index.php/conflict - )Kypuan «Koudnukromorus»
3. http://mirslovarei.com/etn_A/ - Kon¢nukronorndeckuit cioBapb

4. http://psychology.net.ru/articles - Mup ncuxonoruu

5. http://www.confstud.ru/ - XKypuan «KoH)IUKTOIOTUS U )KUZHB

11. MeToanuyeckue ykazanusi 00y4anuMcs 10 0CBOCHUIO JUCHMILIMHBI (MOXYJIs)
[Tpu ocBOCHMM MaTepHana IUCIUTUTHHBI HEOOXOIUMO:
— CILUTAHUPOBATh U PACIPENCIUTh BpeMs, HEOOXOAUMOE JJIsl U3YUEHUs AUCIUILTUHBL;
— KOHKPETU3UPOBATh JIJIs ce0sl IUIaH M3YUYEeHUS MaTepHana;
— O3HAKOMHTHCS ¢ 00BEMOM U XapaKTEePOM BHEAYTUTOPHOU CaAMOCTOSTEIIBHON paOOThI ISt
ITOJIHOLIEHHOI'O OCBOEHUS KAKJI0M U3 TEM AUCIUIUIMHBI.
Cuenapuii u3yueHus Kypca: mpopadoTaiiTe Kaxayro TeMy 0 Mpe/jiaraeMoMy HUXKE allTOPUTMY
JNEUCTBUN; U3yYUB BECh MaTEpHAJl, BBIIIOJIHUTE UTOTOBBIN TECT, KOTOPBIM MPOAEMOHCTPUPYET
TOTOBHOCTb K CJlaye dK3aMeHa.
AnropuTt™m pabOThl HaJl K&KI0H TEMO:
— M3Y4HTE COJAECpP’KaHUE TeMbl BHaYaJIE 10 JEKIIMOHHOMY MaTepuaiy, a 3aTeM 10 Jpyrum
HMCTOYHHKAM;
— IPOYUTANTE JOMOTHUTEIbHYIO TUTEPATypPy U3 CIUCKA, MPEIIOKEHHOTO IIPETO/1aBaTeeM;
— BBIIUUIUTE B TETPAb OCHOBHBIE KATETOPUH U MEPCOHAINH O TEME, UCIIOJIb3Ysl JIEKIIMOHHBIN
MaTtepuai Wid CJIOBapH, YTO MOMOKET OBICTPO MOBTOPUTH MaTepUall IIPH MOJATOTOBKE K IK3aMEHY;
— COCTaBbTE KPAaTKUil MJIaH OTBETA MO KaKJOMY BOIIPOCY, BBIHOCUMOMY Ha 00CYXJIeHUE Ha
CEMUHAPCKOM 3aHSITHH;
— BBIYYHUTE OINPEICICHUS TEPMUHOB, OTHOCSIINXCA K TEME;
— IpOyMaiTe MpUMEPHI U WILTIOCTPALIMU K OTBETY MO U3y4YaeMOu TeME;
— oa0epUTE IUTATHI YUCHBIX, OOIIECTBEHHBIX JesATelNeH, MyOIUIIMCTOB, YMECTHBIE C TOUKH 3PEHUs
00Cyk1aeMoii poOIeMBlI;
— IPOJyMbIBATE BBICKA3bIBAHMS 10 TEMaM, ITPEAJIOKEHHBIM K CEMUHAPCKOMY 3aHATHUIO.
Pexomenpanuu nmo pabore ¢ JutepaTypoit:
— 03HAKOMbTECh C AHHOTALUSIMHU K PEKOMEHJOBAHHOM JINTEpaType U ONPEAEIUTE OCHOBHOM METO/1
M3JI0KEHUSI MaTepHaia TOTO WM HHOTO HCTOYHUKA,
— COCTaBbTE COOCTBEHHBIC aHHOTAIIMH K APYTUM UCTOYHHKAM Ha KapTOYKaX, 4TO MOMOKET IpU
MOATOTOBKE pedepaToB, TEKCTOB peUei, IPH MOJTOTOBKE K HK3aMEHY;
— BBIOEpUTE T€ HCTOYHUKH, KOTOpbIe HanboJee MOAXOAST ISl U3YYSHHS] KOHKPETHOU TEMBI.
[To muctumuae «KoH(IukTOMIOTHSY TPEeAiaraloTCs CAeAYIOIINe PEKOMEH IalluH.
PexomeHnaanm no BHEIPEHUIO UHTEPAKTUBHBIX TEXHOJIOTUM B MPAKTUKY BEACHUS U OpraHU3alNU
3aHsaTui. Ha 3ansaTusax no «KoH(GIMKTOIOTHN» MPUMEHSIIOTCS pa3HOO0Opa3Hble (OpMBbI COBMECTHOI,
TPYNIOBOM y4eOHOM eATeNbHOCTH, OPTaHU3alNs JUATTOTUYECKOTO OOIIEHUS U B3aUMOICHCTBUS
CyOBEKTOB 00pa3oBaTEIHLHOTO Tporiecca. K TaKOBBIM OTHOCSITCSI.
[TpoGnemHoe 00y4yeHue. ITo criocod OpraHU3aIui AKTUBHOTO B3aUMOJICHCTBUS CYOBEKTOB
00pa3oBaTenbHOrOo Mporiecca (CTYACHTOB) ¢ TPOOJIEMHO MPEICTABICHHBIM COJIepKaHUEM OOYUCHHS.
B sToMm mporiecce oHn mproOIaTCsa K 00bEKTUBHBIM MPOTHBOPEUYUSIM HAYKH, COITUAIBHON U
po¢eCCHOHAIBHON MPAKTUKHU U CIIOCO0aM MX pa3pelieHusl, y4aTcs MbICIUTh, BCTYNaTh B
OTHOINICHUS MTPOYKTUBHOTO OOIIEHUS, TBOPUECKH YCBAaNBATh 3HAHUSI.
Crep>KHEBBIM MOHATHEM B TAKOM OO0Y4YEHMH SBIISIETCS MPOOJIEMHAsi CUTYalus, C TIOMOIIBI0 KOTOPOM
MOJICTIUPYIOTCS YCIOBHSI HCCIIEIOBATENBCKON AesiTeNnbHOCTH oOydaromuxcs. [Ipodnemuas cutyanus
00yCJIOBIIMBAET MOPOK/ICHNE TTO3HABATEIILHOW MOTHUBAIIUU U MBITINICHUSI 00y4aroIerocs,
HAIMpPaBIEHHOTO HA MOKCK, OTKPBITHE U OBIaICHHE CyOBEKTUBHO HOBBIM 3HAHHEM.
B mporuiecce B3anMoaelicTBUS YelloBeKa ¢ 00bEKTUBHBIMU KOMIIOHEHTAMU TPOOJIEMHOM CUTYalluy U
JPYTUMU JIIOJbMHU Pa3BOPAYUBAETCS IIPOLIECC €0 MPOAYKTUBHOTO MBIILJIEHHUS 110 TOUCKY OTBETA
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http://azps.ru/handbook/
http://conflictology.ru/index.php/conflict
http://mirslovarei.com/etn_A/
http://psychology.net.ru/articles
http://www.confstud.ru/

(oTBETOB) Ha BOMPOC (BOMPOCHI) O HOBOM 3HAHWH OTHOCUTEIIEHO CBOWCTB MPEIMETA, CIIOCOOOB UITH
YCJIOBUM CBOUX JACUCTBHUI M MOCTYNKOB. [I[poBepka runoTe3 OTHOCUTEIHHO HEM3BECTHBIX
napaMeTpPOB ITON CUTYallUU U CIIOCOOOB €€ pa3pelIeHus IPUBOIUT K TPeoOpa3zoBaHUIO IPOOIEMHOM
cUTyaluu 6o B rpodiemy, 1160 B 3a1auy. B nepBom ciiydae, HanpuMmep, B X0J1€ U3y4EHUS TEMbI
«KoH(UKT Kak connanbHbIi eHOMEH», CTYICHT BeJIeT UCCIIE0BATEIbCKUN TIOUCK TI0 PELICHUIO
pOOJIeMBbI, CBSI3aHHOM C ONpPEIETICHUEM TaKOTO SBJICHUS, KaK KOH(MJIMKT; BO BTOPOM - IPUCTYIALT K
MPAKTUYECKOMY PEUICHUIO MTPOOJIEMBI C UCIIOIB30BAHNEM HAWCHHBIX M CAMHM CIIOCOOOB
(UuaTepHET — pecypcehl, XpecTOMaTHH, YUeOHUKH B YIeOHBIC TTOCOOHS).

[TpobnemHoOe 0OydeHue npearnoaaraeT peaau3aiio MPUHIKIA TPOOIEMHOCTH KaK B COACP)KaHUU
yueOHOro MaTepHaa; Tak U B MpOoIecce ero pa3BepThiBaHus B yueOHoM aearenbHocTU. Comepikanue
IIPOEKTUPYETCS HE B BUJE 3a]1a4 (3aJaHU ), peIIaeMbIX (BBIIIOJIHAEMBIX) IO IIPEITIOKEHHOMY
oOpasiy (crioco0y, aropuTMy), a B BUJIe CHCTEMBI YU4€OHBIX MPO0OJIeM, KOTOPHIE OTPAXKAIOT
pealibHbIE IPOTUBOPEUNS HAyKH, IPAKTUKU U caMoi yueOHOH aesrenbHocT. Hanpumep, npu
n3ydeHuu TeMbl « KOHQIIUKT Kak colnaabHbId (PEHOMEH) CTYACHTaM IpeiaraeTcsi CucreMa
npobeM, CBA3aHHBIX C OIpeielIeHueM, Kiaccuukanueii 1 000CHOBaHNWEM NMPUYUH BO3HUKHOBEHUS
U CII0CO00B KOPPEKIIUK SITHUUECKUX KOH(IIUKTOB.

[Tporiecc 00yueHHs CTPOUTCS KaK JUAJIOTHUECKOE OOIIEHUE U B3aUMOICHCTBHE
(B3auMocoieiicTBIE), TP KOTOPOM CTYIEHThI TUYHOCTHO, HHTEJUIEKTYAIbHO U COLUAIBHO aKTUBHBI
Y MHUIMATUBHBI, 3aMHTEPECOBAHBI B CYXACHUSX APYT APYra, AMCKYTUPYIOT 110 TIOBOAY
BBIIBUTAEMBIX THIIOTE3, OTCTAUBAIOT CBOM TOYKH 3PEHHUS, COBMECTHO BBIOUPAIOT Hanbomee
000CHOBaHHBIC BApUAHTHI Pa3peUICHUS MPOOIEMHON CUTyaliuu. B oTirane ot yueOHOU 3a1auu,
IpelycMaTpuBaroleil 0ObIYHO €MHCTBEHHBIN AITOPUTM PEIICHUS U OJIUH BapHAHT OTBETA,
paszpeleHue nNpodJeMHON CUTYaLUK MOKET UATH Pa3HBIMU IYTSAMHU U IPUBOAUTH K PA3HBIM
BapHaHTaM PEIIEHUH, KaXKIbIil U3 KOTOPBIX MOXKET OBITh MPABHIILHBIM B COOTBETCTBUU C
BBIOPAHHBIM KPUTEPHEM.

B npoGiiemHOM 00y4eHUU OCYIIECTBISETCSI KOCBEHHOE YIIpaBJIeHUE TO3HABATEIbHON
JeSITENIbHOCTBIO, B KOTOPOM Y4acTBYIOT U caMH oOydaromuecs. CpeacTBOM TaKOro YIpaBlIeHUs
CIIy>KaT, HampuMep, NpoOIeMHbIe U HH(OPMAIIMOHHBIE BOMPOCHI, 3apaHee 3aroTOBJICHHbIE 110
orpenesieHHbIM TeMaM Kypca «Kondmukronorus». [IpobiemHbIe BOIIPOCH HapaBieHbl B OyayIiee,
yKa3bIBas Ha OMpPEEICHHYIO yueOHYI0 Mpo0ieMy U 00J1acTh OKCKA ellle HEU3BECTHOTO CTYCHTaM
3HaHUs, OTHOIIEHUS, crioco0a neiictBus. Hanpumep, npu nzydenun temsl «KoHpmukTomorus —
MEXIUCHUIUTMHAPHAS OTPacib ICUXOJIOTHIY, MPOOJIEMHBIE BOPOCHI 3aTParuBaloT 3HAUYCHUE
ATHOIICHUXOJOTMYECKOI0 3HAHUS I JeSTeNIbHOCTH Tefarora-ncuxoiora. Mudopmannonusie
BOIMPOCHI 00paleHbl K MPOIUIOMY 3HAaHHIO, H3BECTHOMY OOYUalOIIMMCS M1 HEOOXOJUMOMY JIJIst
MMOHUMAaHUs UMU TPOOJIEMHOM CUTYallUU U BKIIFOUEHHS B MPOIIECcC ee pa3penieHus. Tak, npu
M3yYEHHUH BbIIIEYKa3aHHOHN TeMbl, HH(POPMAIIMOHHBIE BOIIPOCHI CBSA3aHbI C ONPEeICHUEM
MEXMPEIMETHON CBS3HU STHOIICUXOJIOTUH C YK€ 3HAKOMBIMU CTYAEHTaM U U3yUYE€HHBIMU paHee
OTpacJIIMU IICUXOJIOTO-NIEAATOTUYECKOTO 3HAHMS.

KonTekcTtHOE 00yueHre. ABTOp KOHIENIIMA KOHTEKCTHOro 00yueHust A.A. BepOunkuii yTBepxaaer,
YTOOBI MOJIYYUTh CTAaTYC NMPO(EeCCHOHAIBHOTO 3HaHUS, HH(OpPMAIIHS C CAMOT0 Havaja JOKHA
YCBaUBAaThCS CTYJAEHTOM B KOHTEKCTE €r0 COOCTBEHHOI'O IPAKTHUUECKOTO AEUCTBUS U MOCTYIIKA.
KoHTekeT - 3T0 cucTtemMa BHYTPEHHHUX M BHEIIHUX YCJIOBUM MOBEIEHUS U IEATENBHOCTH YEJIOBEKA,
KOTOpasi BIMSIET Ha BOCIPUATHE, IOHUMAaHKUE U TPeoOpa3oBaHne CyObEKTOM KOHKPETHOW CUTYalluH,
IIpU/1aBas CMBICI M 3HAYEHHUE ITOW CUTYallMU KaK LEJIOMY U €€ KOMIIOHEeHTaM. COOTBETCTBEHHO,
BHYTPEHHUM KOHTEKCTOM SIBJISIFOTCS MHAUBUAYAIBHO — IICUXOJOTUYECKHE OCOOEHHOCTH; 3HAHUS U
OTIBIT YEJIOBEKA; BHEIIHUE IIPEIMETHBIE, COMOKYJIBTYpPHBIE, IPOCTPAHCTBEHHO-BPEMEHHBIE U UHBIE
XapaKTePUCTUKU CUTYaIH, B KOTOPbIX OH JEHCTBYET.

B xoze kypca «KoH(QIUKTOIOTHS» PelIaloTcsi OCHOBHbIE MPUHLUIIBI KOHTEKCTHOT'O 00y4deHus (110
A.A. Bepburikomy):

* IPUHLUI N1€JarOTHYEeCKOro odecneueHus TMUHOCTHOTO BKIIOYEHHUS CTY/IEHTa B YUeOHYIO
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NEeSTeNbHOCTH (3TOMY CIIOCOOCTBYIOT CIIELIUATBHO MOI00paHHBIC 3aJaHuUs, 00SCIICYNBAIOIIUE
BKJIIOUEHHUE KaX/I0T0 CTYJEHTa B yUeOHBIN MpOLecC, TaKUe, KaK MOUCK OTBETa IO Mpolieme,
CBSI3aHHOM CO CPAaBHUTEIHHON XapaKTEPUCTUKOMN Pa3IMYHBIX BUAOB KOH(IMKTOB; 3aJaHUS IO
MOATOTOBKE COOOIIEHNH, JOKIaI0B, pedepatoB 1o kKypcy «KondaukTomorus» u np.);

* IPUHIMI BEAYILEH POJIM COBMECTHOM AESITEIbHOCTH, MEKINYHOCTHOTO B3aUMOJACHCTBUS U
JMAJIOTUYECKOT0 00IIeHUs CyOBEeKTOB 00pa30BaTeIbLHOrO Mpoliecca (MPeno1aBaTes U CTyeHTOB,
CTYJCHTOB MEXIy c000ii). JlaHHBII MPUHIIKIT Ty4IIIe BCETO Peau3yeTCsl Ha MaTepuane
MPAKTUYECKHUX 3aHATUH, KOTJa CTYIEHT MOXET MOAUCKYTUPOBATh HA TEMY ONpeesIeHUs] TOHITUS
«KOH(IIUKT», COOTHOIICHUH MOHITUN «HACHITHEY, «arpeccus», «KoH(IUKT». [Ipu sTom
Opranmsyercs Kak rpymnmnosasi popma paboThl, Tak U paboTa B Auanax, TpHaaax, MHIUBUAYAIBHO CO
CTYIEHTOM U TIp.;

* IPUHIINI NT€Jarornuecku 000CHOBAHHOTO COYETAHUS HOBBIX M TPAJAULIMOHHBIX MEJarOrMYeCKUX
TEXHOJIOTUH (pelaeTcs Npy NPOBEACHUH KaK JEKIMOHHOIO 3aHATHUS (COUETaHUE MOHO-
IUaIOTUYeCKUX (POpM BeIeHHUs JCKIIUH C IPOOIEMHOM JIEKIIMEH, JIEKI1el — mIpe3eHTanuei u mp.);
MPUHIUI €JMHCTBA O0YYECHHUS M BOCIUTAHUS JIMYHOCTH MpodeccuoHania.

Jlunaktuueckue urpsl. Jlunaktuyeckas Urpa npeacTapisieT coOo 1eleHalpaBIeHHYIO
OpTraHU3aIMI0 YIeOHO-UTPOBBIX B3aUMOJICHCTBUI 00ydaeMbIX B ITPOIECCE MOJCITUPOBAHIS MU
LEIOCTHON Mpo(decCHOHANBHOM e TEIbHOCTH CIIEUATHNCTA.

Hcnonb3yemsbie B Kypce «KOH(DIUKTOIOTHS aKTHBHBIE METO/IbI 00y4eHHS (IUCKYCCHH,
JUIaKTHYECKHE UTPBI, MOJICHUPOBAHUE MPOU3BOJACTBEHHBIX CUTYallUi U JIp.) GOPMUPYIOT
npodeccCHOHATbHBIE KaueCTBa CTYCHTOB.

Tak, B mporiecce u3y4eHus TeMbl « ITHUUECKHE KOH(DIUKTHI, CTYACHTHI I0JDKHBI BHITOTHUTH
NeMCTBUS, aHAJOTMYHbIE TEM, KOTOPbIE MOT'YT UMETh MECTO B UX IPO(ECCUOHATIBHOM e TEIIbHOCTH
(cMozenupoBaTh pearbHYI0 CUTYAIMI0 BOSHUKHOBEHUS M KOPPEKIIMH STHUYECKOTO KOH(DINKTA).
Takast 0coOOEHHOCTB TPOBENICHHSI 3aHATHH 110 Kypcy «KOH(IUKTOIOTHS TTO3BOJISIET: BO-TIEPBBIX, HE
005ThCS OTPUIIATENBHBIX TIOCIEACTBUNA BIUSHUS Ha OOIIECTBO KAKUX-IMOO HEMPAaBUIbHBIX
JNCHCTBHUI 00y4aeMbIX, a, HAOOOPOT, 0OpaIaTh 3TO B MOJIb3Y, TaK KaK

MIPUOOPETACTCS OMBIT; BO-BTOPBIX, 3HAUUTEIHLHO YCKOPSATH BPeMsl MPOTEKaHUsI peabHBIX MIPOLIECCOB
(Hampumep, TO, YTO MPOUCXOAUT B KHU3HU B TEUEHUE HECKOJIBKUX JIET, MOXKHO CXKATh 1O HECKOJIbKUX
4acoB); B-TPETbUX, MHOTOKPATHO MOBTOPSATH T€ WM UHBIE NEHCTBUS AJIS 3aKPEIUICHUS HABBIKOB MX
BBITTOJIHEHUS; B-UETBEPTHIX, TOCKOJIbKY JICHCTBHS BBIOIHSAIOTCS B 00CTAHOBKE «YCIIOBHOW»
(MOZeNnbHOI) pealbHOCTH, PACKPETIOCTHTD MOBEACHHE 00y4aeMbIX U CTUMYJIMPOBATh UX Ha MOUCK
HanOosiee 3HPEKTUBHOTO PEIICHUSI.

Urpa packpbIBaeT TMYHOCTHBIN NOTEHIMA CTYI€HTA. TaK, KaXIbli YYaCTHUK B XOJ€ U3YUYCHUS
TeMbl «MeTobl UcCiIeJOBaHUsI KOH(PIUKTOB» MOKET MIPOJUArHOCTUPOBATh CBOU COOCTBEHHBIE
BO3MO>XHOCTH B OTAEJIBHOCTH U B COBMECTHOM JI€ATENBHOCTHU C IPYTMMH YYaCTHUKAMHU.

Uro KacaeTcst OpraHu3aluy U IpoBEACHUs JIEKIUH, TO HauboJiee pallMoOHAIbHBIMU 10 JaHHON
JMCLUIUIMHE SIBIISIOTCS clenyromue GopMbl JEKIUii: MpobiieMHast JeKIHsl, JeKIHs-TUalor.
Bonbias yacTh JEKIMOHHBIX 3aHIATUN 10 Kypcy «KoH(uuKTOIO0TH» MMEeT NpoOIeMHbIN XapakTep,
oOpallieHa K JIOTH4eCKOMY MBIIUIEHUIO CTYI€HTOB, IOATOMY HEOOXOJIUMO CTPEMHUTHCS K TOMY,
YTOOBI CIIYIIATETN AKTUBHO BOCIPUHUMAJIN UHPOPMaIIHIO, Yy4acTBOBAIM B 1uanore. @opMoil Takoro
poJia 00yueHUs BBICTYIAET JIEKIUA-AUAJIOT, KOTia co/lepKaHue MoJaeTcsl 4uepe3 CEpHI0 BOIPOCOB,
Ha KOTOpBIE CIIyIIaTeNb JIOJKEH OTBEYaTh HEITOCPECTBEHHO B X0O/I€ JIEKIIMU. Martepuain jJeKkuuu-
JMajora BKJIIoYaeT o0CyKAeHUE pa3HbIX TOUEK 3pEHUs Ha pellleHre yueOHbIX IpobieMm,
BOCIPOU3BONT JIOTUKY Pa3BUTHSI HAYKH, €€ COJIEP)KAaHUs, TOKA3bIBAET CIIOCOOBI Pa3peLICHUs
O0OBEKTUBHBIX IPOTUBOPEUN B UICTOPUHU HayKH. BoBIeueHHIO CTYIEHTOB B IUAJIOT CLIOCOOCTBYIOT
pa3HOOOpa3HbIC 3aqaHUSI.

O¢hexkTUBHBIM IPUEMOM aKTHUBHU3AIMK y4eOHO-TT03HABATEIbHOM e TENTbHOCTH CTYJICHTOB Ha
JIEKUWU SBJISIOTCS 3aJJaHMsl, HalleIMBAIOIINE HAa CAMOCTOATEILHOE ONpeiesieHne
ATHOIICUXOJOTMYECKUX NOHATHI. HanpuMep, 03HaKOMUB CTYJIEHTOB C YUYEHUSIMH O IPUPOJIE
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KOH(IMKTOB OT aHTHYHOCTHU JI0 COBPEMEHHOCTH, TIPEJIAraeéM CaMOCTOSITETLHO COCTaBUTh TAOJIUILY
SBOJIIOLIHOHHOTO CTAHOBJICHHSI OCHOBHBIX MJIeW U MOHATUH. COnOCTaBlIeHNE HAYYHOTO ONPEAEIICHUS
C TeM, KOTOopoe C(HOPMYITHPOBAHO CTYIEHTAMH, TO3BOJISIET MPOCTIEAUTD MOCIEA0BATEIHHOCTh B
HAyYHOM IMO3HAHUU TICUXOJIOTUYECKUX SIBJICHUHU, ¥ TOMOTAeT B OPMUPOBAHUU YMEHUH CTYICHTOB
BBIJICJISITH TJIABHOE B U3Yy4aEMOM MPEIMETE.

B npakTuueckoii AesTeNbHOCTH KeJlaTelbHO o0palleHue K MOJICTUPOBAaHUIO, ITO3BOJISIOLIEMY
Pa3BUTh NICUXOJIMArHOCTUYECKUE YMEHUS M HABBIKU CTYJIEHTOB. Hampumep, npu nu3y4eHUu TEMBbI
«MeTtoibl HccaenoBaHusl KOH(GIUKTOBY, CTYACHTaM MpejiaraeTcsi MOJASIUPOBaHUE 00CIe10BaHuUs
KOH(IIMKTOB C MOMOIIBIO PA3IMYHBIX METOANK. CTYJCHTHI IEPEBOILIOIIAOTCS B
npodeccnoHaNbHBIX MEAaroroB-rcUxXoJIOroB, riIaBHas 3aJada KOTOPBIX J1aTh BEPHbBIE BHIBOJBI U
COCTaBUTh TOTOBbIE PEKOMEH/IAlIUH.

12. Ilepeyenb HH(POPMALIMOHHBIX TEXHOJIOTHii

Peannzanus  ydeOHOWM  nporpamMMbl — oOecnedmBaeTcs  JOCTYIIOM — KaXAOro  CTyIeHTa K
MH(POPMALIMOHHBIM pecypcaM — 3JIEKTPOHHOH OmbmmoTexe M cereBbIM pecypcam Murtepner. s
ucnonb3oBanuss HMKT B yueOHOM 1mporecce HCHONB3YyeTCs IMpPOrpaMMHOE obOecredeHue,
IIO3BOJISIOIIEE OCYLIECTBIIATh IIOMCK, XPAaHEHUE, CUCTEMAaTHU3alUI0, AaHAIW3 U IPE3CHTALUI0
uHpoOpMalKY, 3KCHOPT MH(pOpMALMKU Ha LU(GPOBbIE HOCHUTENM, OPraHU3ALMI0 B3aUMOJIEHCTBUS B
peabHOM M BUPTYaIbHOM 00pa3oBaTEIbHOM cpeie.

WuauBuyanbHble pe3yabTaTbl OCBOCHUS JUCLUIUIMHBI CTYJeHTaMU (UKCUPYIOTCS B 3JEKTPOHHOM
nH(OPMAIIMOHHO-00pa30BaTENBHOM CpeJie YHUBEPCUTETA.

12.1 IlepeyeHb NPOrPaMMHOIO odecneyeHust

(o0HOB/IeHHE MPU3BOTUTCSH MO Mepe MOSBJIE€HHS HOBBIX BepCHii MPOrpaMmbi)

1. Microsoft Windows 7 Pro — JIuuensus Ne 60948555 ot 30.08.2012 r.; muuen3us Ne 60617524 ot
28.06.2012T.

2. Microsoft Office Professional Plus 2010 — JIuuen3sus Ne 61089147 or 29.10.2012 r.; nuneH3us
Ne 60617524 ot 28.06.2012 .

3. 1C: Yuuepcutetr [TPO® — JIuuen3uonnoe cornamenue Ne 10920137 ot 23.03.2016

12.2 Ilepevyenb MHPOPMANMOHHO-CIIPABOYHBIX CHCTEM
(oOHOBJIEHHE BHINOJIHAETCS esKeHeleIbHO)
1. Uudopmarnmonno-mpasosas cuctema «[”APAHT» (http://www.garant.ru)
2. CripaBouHast mpaBoBast cuctema «Koncynprantl Loy (http://www.consultant.ru)

12.3 IlepedyeHb COBpeMEHHBIX NPO(ECCHOHAIBHBIX 0a3 JaHHBIX
1. Mexxnynapoanas pedeparuBHas 6a3a qanusix Scopus (https://www.scopus.com/)
2. Hayunas snextponnas 6uoanoreka (https://elibrary.ru/)

13. MaTepuajabHO-TeXHUYECKOe o0ecneyeHHe TN CHUIITUHBI(MOLYJIs1)

Jlns mpoBeneHUs ayAMTOPHBIX 3aHATHI HEOOXOIMM CTaHIAPTHBIM HAOOp CHEeNHaTU3UPOBAHHON
yueOHOU MeOenu U ydeOHOro oOOpYJOBaHHUsSA, a TaKKe MYJIbTHMEAHIHOE OO0OpYyAOBaHUE st
JEMOHCTpPALIMKM Tpe3eHTalMid Ha JeKuusax. g mpoBeAeHUs NPaKTUYECKUX 3aHITHM, a Takxke
OpraHu3aIli CaMOCTOSITEIbHOW PabOThI CTY/IEHTOB HEOOXOMM KOMITHIOTEPHBIN KJIacC ¢ pabouyuMu
MecTaMH, 00eCIeunBalOIIMMHU BBIX0] B MIHTEpHeT.

WnauBuayanbHble  pe3yibTaTbl  OCBOEHHUS  AWCUMIUIMHBI  (DUKCHUPYIOTCST B DJIEKTPOHHOM
MH(OPMAaLMOHHO-00pa30BaTeNbHOM cpelle YHUBEpCUTETA.

Peamuzamust  yueOHOM  mporpaMMbl  OOECIIEYMBAETCS  JTOCTYIIOM  KaXJOrO0  CTyAEHTa K
MH(OPMALIMOHHBIM pecypcaM — 3JIEKTPOHHOM OmbinoTexe U ceTeBbIM pecypcam Mutepner. s
ucnonb3oBanuss UKT B ydeGHOM mpoliecce HEOOXOOUMMO HalIW4He MPOrpaMMHOr0 oOecredeHus,
MO3BOJISIFOIIETO OCYHIECTBIISITh MOUCK MH(pOpManuu B cetu MHTEpHET, cucTeMaTu3alnio, aHaau3 U
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MPE3CeHTAIMIO UH(OPMAIIMHU, SKCTIOPT HH(POpMaIK Ha M (PPOBHIE HOCUTEIH.

OcHaluenue ayguTopuit

Y4yeOHasi ayiuTOpHs 1JIs NPOBEACHUSA 3aHATHH JIEKIIMOHHOT0 TUIIA, 3AHATHI CEMUHAPCKOI0 THIIA,
rPYNNoOBbIX W WHAMBUAYAJbHBIX KOHCYJbTALMH, TEKYUIEr0o KOHTPOJSI W NPOMEXKYTOYHOM
aTTecTaluu.

(aynuTopusi Ne 303)
[Tomemenne yKOMIUIEKTOBAHO —CIEHUATM3MPOBAHHON MeOENbl0 M TEXHHYECKHMMHU CPEICTBAMH
o0Oy4eHusl.

OcHoBHOE 000py/IOBaHUE:

HaGopbl nemMoOHCTpanoHHOrOo 000OpyIOBaHUSA: ABTOMAaTH3UPOBaHHOE padouee MecTO B COCTaBe
(KoMIIBbIOTEp, MPOEKTOP, IKpaH, TOKYMEHT-KaMmepa), MapKepHas Jocka, KoJoHku SVEN.
Y4eOHO-HAIIAHbIE TTOCOOUS:

[IpezenTanumu.

Y4eOHUKH U y4eOHO-METOUIECKIE TOCOOUS, IIEPUOTNICCKUE H3TaHUS

Y4yeOHasi ayAuTOpUs 1JIsl POBEACHUSA 3aHATUI JIEKIIMOHHOT0 THIIA, 3AHSATHI CEMMHAPCKOI0 THIIA,
rPYNNoOBbIX W WHAMBUAYAJIbHBIX KOHCYJbTALMN, TEKYNIEr0o KOHTPOJSI M NPOMEXKYTOYHOM
aTTecTalMu, KYPCOBOI0 MPOEKTUPOBAHUSA (BHINOJHEHUS KYPCOBBIX pador).

(aynutopus Ne 307)
[ToMenieHne YKOMIUIEKTOBAHO CIICHUAIM3UPOBAHHOW MEOENbI0 M TEXHUYECKUMH CPEJICTBAMH
o0y4eHUsI.

OcHoBHOE 000py/IOBaHUE:

HaGopbl nmemoHCTpanioHHOTO 000pYyJOBaHUS: aBTOMATH3MpPOBaHHOE pabouee MECTO B COCTaBe
(KoMIIBIOTEp, MPOEKTOP, WHTEpPAaKTHBHAs JOCKa), aBTOMAaTHU3HpPOBaHHOE pabouyee MECTO B COCTaBe
(mHoyTOYK Lenovo, Mpeimb, cymka, 3amok, rapHutypa), APM aBTomarm3mpoBaHHOEe pabouee MecTO
yd4alerocs, aBToMaTu3upoBanHoe padouee mecto (AIl komrutekc Psychometric).

YuebHO-HaISsIHBIE TOCOOUS:

[Ipe3enTanuu, MeToIM4YECKIEe PEKOMEHIALIUU TI0 CAMOCTOSTENIbHON paboTe CTyAeHTA.

IMomemnenne 11 caMOCTOSITEILHOI PaGoThI

(momemmenne Ne 217)

[TomemnieHne YKOMIUIEKTOBAHO CIEHUAIN3UPOBAHHOW MeOenbl0 M TEXHUYECKUMH CpEICTBAMH
o0OyueHusl.

OcHoBHOE 000py/I0OBaHUE:

KomMmmbroTepHast TeXHHKA ¢ BOBMOKHOCTBIO MOAKIIOUEHUs K ceTu "MHTepHeT" n obecrnieueHneM A0CTyma
B DJIEKTPOHHYIO HMH(POPMAIMOHHO-00pa30BaTENbHYIO Cpely YyHHBEpPCUTETa (aBTOMATH3UPOBAHHOE
pabouee mecto B coctaBe (YMK TpuOyHa, mpoekTop, JazepHas yka3Kka, MapKkepHas Jocka 1 ImiT.),
KOMIIBIOTEPHI 6 1IT.

Y4eOHOo-HaIIAIHbBIE TOCOOUS:

[Ipe3zentanuu.

ITomemenne 1J1si CaMOCTOATEILHOM PadOTHI

YuranbHsli 321 (momenrenue 101)

[TomemnieHne yKOMILJIEKTOBAHO CIEIMATU3UPOBAHHON MeOEnbl0 U TEXHHYECKUMH CpEICTBAMU
oOy4eHwHs.

OcHOBHOE 000py/IOBaHUE:

KomMmmbroTepHast TeXHHKA ¢ BOBMOKHOCTBIO MOAKIIOUEHUs K ceTu "MHTepHeT" 1 obecriedeHreM 10cTymna
B DJICKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEeIbHYIO Cpely yHuBepcuTeTa (kommbiotep 10 1.,
MPOEKTOP € IKpaHOM | mIT., MHOTOQYHKIIMOHATBHOE YCTPOUCTBO | 1IT., mpuHTep 1 mIT.).
YuebHO-HaSTHBIC TTOCOOUS:

Y4eOHUKH U y4eOHO-METOUIECKIE TOCOOUS, TEPUOINISCKUE H3TaHUS, CITPABOYHAS IUTEPATYpA.
CreHIBI C TEeMAaTHYCCKUMH BBICTABKAMH.
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