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1 Ienv u 3a0auu uzyuenus oucyuniuHbl

Lenp u3yyeHuss AUCUUIUIMHBI - COPMUPOBATH y CTYIEHTOB CHCTEMY 3HaHUM B oOnacTu
MPAKTUYECKOTO0 MPUMEHEHHUS MEHEI)KMEHTAa M MAapKEeTUHIra B JEATEJIbHOCTH 00pa30BaTeIbHOU
OpraHu3aliy B YCIOBUSAX COBPEMEHHBIX PHIHOYHBIX OTHOIICHUHN

3aia4yu TUCHUIUIMHBIL
— U3YYUTHh COBPEMEHHbBIE MOAXObl K MEHEIKMEHTY;
— copMuUpOBaTh LEIOCTHOE IIpeCTaBieHne 00 ynpaBieHuH B cpepe 0OpazoBaHus;

— CO3aTh YCJIOBUA OJId pa3BUTUA YMGHI/If/'I IJIaHUPOBATb, OPraHU30BbIBATHL U KOHTPOJIMUPOBATH
JACATCIIbHOCTD O6p8,30BaTCJ'IBHOI‘/'I OopraHu3alyvu,

— CIIOCOOCTBOBATH Pa3BUTHIO HpO(beCCI/IOHaJ'IBHO SHAYUMBIX KA4CCTB JIUYHOCTU CTYACHTOB.

2. Mecmo oucyunaunot 6 cmpyxkmype OIIOII BO

Hucrunnuaa b1.6.12 «MenemkMeHT B 00pa30BaHUM» OTHOCUTCS K 0a30BOM YacTu
y4eOHOr0 II1aHa.

HI/ICHI/IHHI/IHa HU3Yy4acTCd Ha 3 Kypce, B 6 CEMCCTPC.

JIist u3ydeHust IUCIMIUIUHBI TpeOyeTCs: BIaJeHUE COIIMOTYMaHUTAPHBIMU 3HAHUSIMU,
YMEHUSIMH aHAJIU3UPOBATh HAYYHYIO U YUEOHYIO IUTEPATYPY

Nzydennro nuctutumabl b1.6.12 «MeHeKMEHT B 00pa30BaHUN» MPEAMIECTBYET OCBOCHUE
JTUCHUTUINH (TPAKTHK):

b1.b.1 ®unocodus;

b1.b.2 Uctopus;

b1.b.7 Ilenaroruxka.

OcBoenue quciuiuinabl b1.6.12 «MeHeKMEHT B 00pa30BaHUN» SIBIISAETCS HEOOXOAMMOM
OCHOBOI1 JIJIs MOCIEIYIOIIET0 U3YYSHUSI TUCITUIUINH (TIPAKTHUK):

b1.B./IB.18.2 NHHOBalIMOHHBIE TTOAXO0/IbI K COACPKAHUIO MPABOBOI'0 00pa30BaHUS;

b1.5.16 CoBpeMeHHBIE Cpe/ICTBA OLICHUBAHUS PE3YJIbTaTOB O0yUEHHUS.

Ob6acTh npodeccuoHaNbHON AESITENbHOCTH, HA KOTOPYIO OPUEHTUPYET AUCIUILINHA
«MeHeKMEHT B 00pa30BaHUN», BKITIOUAET: 00pa3oBaHuUe, COLUATBHYIO cepy, KyIbTypy.

OcBoeHne  JUCHMIUIMHBI ~ TOTOBUT K paboTe CcO  CIeAyIIUMH  OOBEKTaMu
npoeCcCHOHATILHOM 1eATeIbHOCTH:

oOyueHue;
BOCIIMTaHMUE;

- pa3BHTHE;

IMPOCBCUICHUC,
- O6p830BaTCJ'II>HBIe CHUCTCMBEI.
B nponecce M3ydCHud AUCHUILIMHBI CTYACHT TOTOBUTCA K BHUIAM HpO(I)eCCHOHaHLHOﬁ

JEeSITeIbHOCTH U peIIeHHIo MpodeccHoHaNbHBIX 3a1a4, npeaycMoTpeHHbix @PI'OC BO u yueOHbIM
IUTAHOM.

3 Tpebosanus Kk pe3yromamam oce0eHUst OUCUUNTIUHDL
[Iporiecc M3ydeHUs AMCUMIUIMHBI HANpaBieH Ha (HOPMUPOBAHHE KOMIETEHIUH M TPYIOBBIX
byHKIMI (memaroruveckasi JesiTEIbHOCTh B cepe OMKOILHOT0, Ha4YalbHOTO OOIIEro, OCHOBHOTO
obmiero, cpeaHero oOmiero oOpa3oBaHus) (BOCHHUTATENb, YYUTENb)), YTBEPXKIEH MPHKA30M
MunucrepcTBa Tpyia u couuanbHoi 3aumTsl Ne544H ot 18.10.2013).

Brimyckauk gomxeH o01aaaTh CISYIONMME 00IeKyIbTypHbIMU KoMmiieTeHusiMu (OK):
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OK-5 cnnoco6HoCTh padoTaTh B KOMaH/1e, TOJEPAHTHO BOCIIPMHUMATH COLHAIbHbIE,
KYJbTYPHbIE M TUYHOCTHbIE PA3JINYMSI.
OK-5 cnocoonocmoio pabomamse 6 Komanoe, mo1epaHmHo 60CHPUHUMAMb COUUATbHDbLE,
KylibmypHble U TUYHOCMHbLE PA3TUYUA

OK-5 cnocoGHOCTBIO paboTaTh B |3HATH:

KOMaHJIe, TOJICPAaHTHO — TEOPHIO ¥ MIPAKTUKY B 00JIACTH MEHEDKMEHTa 00pa30BaHus;
BOCIIPUHUMATH COI[MAJIbHBIE, — 0COOEHHOCTH yIpaBJIeHUs CUCTeMOr oOpa3oBaHus B Poccuu;
KYJIbTYpPHBIE ¥ INYHOCTHBIC —3anpockl 00IIecTBa M rocyaapcTBa B cdepe 00pa3oBaTelbHbIX|
paznuuus yCIIyT

YMETh:

— IPOEKTUPOBATH YIIPABJICHUYECKUE PEIICHUS C MTOCIIEAYIONIEH UX|

peanuzanue;

— OpraHM30BBIBATH KOMAHJHYIO paboTy IpH peanu3anuy
YIIPABJICHUYECKUX PELICHU;

—  BBICTpaMBaTh  KOHCTPYKTHBHOE  B3aUMOJCHCTBHE  C
NOTPeOUTENIMI 00pa30BATENbHBIX YCIYT

—BJIAJICTh:

— HaBbIKaMM paboOTbl C JOKYMEHTaMH, peryJupyrolluMy
YIIPaBJIEHYECKYIO ICATEIBHOCTD B cepe 00pa3oBaHMs;

— HaBbIKaMH HCIIOJIB30BaHHUEC PIH(i)OpMaIII/IOHHO'
KOMMYHUKAIIUOHHBIX TEXHOJIOTHI B ynpaBﬂquecxoﬁ
JACATCIIbHOCTH.

4. O6vem oucyunaunvl u 6UOLL yueOHOU padomut

Bcero [lecroit
Bug yue6Hoit paboTbl 4acoB cemMecTp
Konmaxmmnas paboma (écezo) 36 36
Jlexumn 18 18
[TpakTnueckue 18 18
Camocmoamenvnan paboma (6cezo) 36 36
Buowvt npomesxcymounoit ammecmavyuu
3auer +
Oowas mpyooemkocms uacol 72 72
Oowas mpyooemkocmp 3auenple eOUHUUbL 2 2

5. Cooepotcanue oucyuniaunl
51 Cooepicanue mooyneii OucyuniuHot
Mooyne 1. Cyuwipocme u nOHAMUA MEHEOHCMEHMA 6 00PAZ06AHUU:

OCHOBBI COBPEMEHHOTO MEHE/DKMEHTa B 00pa3oBanun. CoBpeMeHHast cucreMa o0pa3oBaHHs B
Poccun. Yrpaenenue cucreMoit o0pa3oBaHus. MeHEDKMEHT KauecTBa 00pa30BaHUsL.

Mooynas 2. Opzanuzayus meHedHcMeHma 6 0OPA306AHUU:

CoBepilieHCTBOBaHHME PBIHKA 00pa3oBaTeNbHBIX yciyr B P®. YmpamneHne WHHOBAIMSIMH B
oOpa3oBaTelbHOM  yupekJaeHUH. (OCHOBBI  YIIPABJIICHUS TIEPCOCHAIOM B  00pa3oBaTeIbHOU
OpraHu3aIyy. YIpaBieHne KOHQIMKTAMH B TIIarOrMIeCKOM KOJUIEKTHBE. YTIpaBlieHYeCcKas KyJIbTypa
PYKOBOJIUTENST 00pa30BaTEILHON OpTaHU3AIHH.

52, Cooepoicanue oucuyuniunst: Jlexkyuu (18 4.)

Mooyne 1. Cywgnocms u nonamus meneoydcmenma 6 oopazoeanuu (8 u.)

Tema 1. OCHOBBI COBPEMEHHOTO MEHEKMEHTA B 00pa3oBaHu# (2 4.)

DBOJIIOLMS  YNIPABICHYECKOM MBICIH. MeTomonoruss U pecypcbl MeHemkmeHTa. [Iponecc
(TexHosorus1) MeHeKMEHTa B cepe obOpazoBanus. Opranuzamusi MeHemKMenTa. O0pa3oBaTeIbHbIE
OpraHm3all — OOBEKTHl MeHeKMeHTa. DYHKIWU MEHEIKMEHTAa, TEXHOJOTHUS WX pear3alliH.
OpranuzanuoHHbIE CTPYKTYPhl MEHEKMEHTA
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Tewma 2. CoBpemenHas cuctema obpazoBanus B Poccuu (2 4.)

ConmanbHO-3KOHOMUYECKHE M3MeHeHus: B Poccuu u ux BiusiHHMEe Ha oOpa3oBanue. Muccus,
eI ¥ 3a/laud COBPEMEHHOro oOpasoBanus. Cuctema oOpaszoBaHusi B Poccun, ee XxapakTepUCTHKH.
Tunbl 00pa3oBaTeNbHBIX OpPTaHU3AIM, PEANTHU3YIOIIUX OCHOBHBIE O00pa3oBaTENbHBIC MPOTPAMMBI.
®opmbl nonmyyeHus oOpazoBaHus B Poccuiickoit @exepannu. OpraHU3alMOHHO-TIPABOBBIE (HOPMEI
oOpa3oBaTenbHbIX opranu3auuid. CereBble (pOpMbI B3aUMOAEHCTBHS 00pa30BaTENbHBIX OPraHU3aALMM.
OcobeHHOCTH OpraHM3anus 00pa3oBaTeNbHON AEATENBHOCTH JUI JIML C OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBbSI

Tewma 3. YrpaBnenue cucteMoit oopazoBanus (2 4.)

KommereHiuu opraHoB rocyJapcTBEHHOM BiacTH B oOjacTu oOpasoBanus. KommereHuuu
OpraHoB BiacTH cy0ObekToB Poccuiickoii denepanuu B obnactu obpazoBanus. KomneTeHny opraHos
MECTHOTO CaMOyIpaBieHuss B obOnactu oOpa3oBaHus. Opranel ymnpaBieHUsT OOpa3oBaHHEM U
coJiep;kaHue ux pabotel. Perucrpaius oOpazoBaTesbHbIX OpraHu3aluii. ['ocyjapcTBEHHbINM KOHTPOIIb
(mHam3op) B cdepe oOpazoBanms. llemarormdveckas dSKcrepTH3a 00pa30BaTEIBHOW JEATEIHHOCTH.
HezaBucumas orenka kagectBa 00pa3zoBaHUs

Tema 4. MeHeKMEHT KauecTBa 00pa3oBaHus (2 4.)

KayectBo 00pa3oBaHusi Kak Iegaroruveckas M yrpaBiieH4eckas mnpobiema. JlocTymHOCTh
o0pa3oBaHUs Kak pealu3anus KOHCTUTYIMOHHOTO TpaBa TpaxaaH Poccum Ha oOpaszoBaHWHE.
CoBpeMeHHbIE TTOJIXO/IbI K Ka4ecTBY oOpa3oBaHHUs. MOHUTOPUHT KaduecTBa oOpazoBanus. IIpaBoBbie
ACTICKTBI 00ECIICUCHHMSI MPOIlecca YIPABICHHS KAa4eCTBOM. 3aKOHOJIATEIBHBIC aKThl U HOPMATHUBHBIC
JMOKYMEHTBI, CBSI3aHHBIC C BOMNPOCAMH YIPABJICHUS KAadeCTBOM. [ OCymapCTBEHHBIC MEPHI,
HaIPaBJICHHBIC HA 3aIIUTY IPaB MOTPEOUTEIICH MPOTYKIIUU U YCITyT

Mooyns 2. Opzanuszayus menedrncmenma 6 oopazosanuu (10u.)

Tema 5. CoBepiieHCTBOBaHUE phIHKA 00pa30BaTeNbHBIX YCIyr B PD (2 4.)

Ilonatue oOpa3oBaTeIbHOM YCIYTM UM pblHKa 00pa3oBaTeNbHBIX  YyCIyr. PhIHOK
oOpa3zoBaTenbHbIX yciyr B P®. dakrtopsl, ompexaensiomue cnpoc Ha oOpasoBaHue. ColuanbHbIe
BBITOJIBI  OT 0Opa3oBaHus. 3aTpaTbl Ha IMOJy4eHHE O00pa3oBaHMsA. PerMoHanbHBIA PBIHOK
oOpazoBatenbHBIX  ycuyr.  CymHOCTP ~ MapKeTHHra  oOpa3zoBaTelbHBIX  yciayr.  MMumk
00pa30BaTENbHOTO YUPEKACHHUS.

Tema 6. YrpaBieHre HHHOBaLUSIMH B 00pa30BaTEIbHOM YUPEKACHUU (2 4.)

CYI_HHOCTB M 3JIEMEHTBI HHHOBAITMOHHOI'O MEHE/I’)KMEHTA. HpeI[MeT 1 3aJJa4 MHHOBAIIMOHHOI'O
MeHeI)KMeHTa. VIHHOBAallMOHHBI MEHEP)KMEHT: OCHOBHBIE MOHATUSA U MpoOieMbl. Buasl u pyHkumuu
WHHOBALlMOHHOTO MEHEI)KMEHTA. Bubl U e nHHOBaLMi. MIHHOBAaMOHHBIN ITpoLiecC: CTPYKTypa U
XapakTepucTuki. OcoOeHHOCTH (QYHKIMH W METOJOB WHHOBALMOHHOTO MeToAa (aHamwms,
IUIAaHUPOBaHME, KOOPJAWHAIMS, YIpaBI€HHE MOTHUBAIMEH, KOHTpPOJb). HaydHble mOAXOIBI K
HHHOBAITUOHHOMY MCHCIKMCHTY.

VYnpaBieHne HHHOBAIIMOHHOH JIeITeTbHOCThIO. Y CiI0BUS 3()(hEeKTHUBHOCTH MHHOBAIHI.

[IpaBoBOe perynMpoBaHHE WHHOBAIMOHHOW JEATENBHOCTH B oOpasoBaHuu. Kpurtepum u
IpoUEeAypbl aHalIW3a M OLEHKM HWHHOBAIlMOHHON JAESITEIbHOCTH 00pa30BaTEIbHOIO YUPEKICHUS.
HapaMeTpLI OIICHUBAHUA: COACPKAHUEC W HAIPABJICHHOCTH HWHHOBAIIMOHHBIX HpeO6p330BaHI/II\/II
(JloKanmbHBIE, CHCTEMHBIE, IPOJOHTMPOBAHHBIE), PE3yAbTaT M €ro KayecTBo. JlmarHoctuyeckuit
I/IHCprMeHTapI/Iﬁ AJId U3YUCHUA PE3YJIbTaTUBHOCTHU HHHOBaHHOHHOfI ACATCIIbHOCTH 06pa30BaTeJIbHLIX
YUpEKICHUN

Tewma 7. OCHOBBI yIpaBlIeHHsI IEPCOHATIOM B 00pa30BaTEIbHON opranu3anuu (2 4.)

TpynoBblie oTHOIIEHUS B cucTeMe 00pa3oBaHus. OCOOCHHOCTH — peryJIMpOBaHUs Tpyna
nenarornyecknx padotukoB. Oriata Tpyaa nemaroroB. HoBasi cucreMa oOruiaTel TpyJa: OCHOBHBIC
MOJIOKCHUA W MCXAaHHU3MBbI pCaIn3allun B O6pa3OBaTCHBHBIX OpraHu3aluax. ATTGCTaI_II/HI
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nefgarornyeckux paboTHUKOB. OCHOBHBIE MOJOXKEHUS mepexofa Ha 3(PPEeKTUBHBI KOHTPAKT B
peruoHanbHOM cructeMe o0pa3oBaHUs

Tewma 8. YrpaBineHnue KoHOIUKTaMH B TIEAaroriaeckoM KoJIJIeKTUBE (2 4.)

[Monsarue xordmukra. [I[pHUNHB BOBHUKHOBEHHUSI KOH(JIMKTOB B TIEIarOrM4eCKOM KOJIJICKTHBE.
Tumonorun KoH(MIUKTOB. TeXHOJOTUS yIpaBieHUs KOH(MIMKTOM. MeToabl MpenoTBpalCHHS
KOH(IIMKTOB. AHanu3 KOH(MIMKTHOH cutyanuu. OCHOBHBIE 3JEMEHTHl KOH(IMKTHOW CHUTYaIUH.
Mopnenu ynpaBlieHYeCKOT0 MOBEACHHS B KOH(PIMKTHON CUTyalluy. DTambl pa3pemeHus: KOHPIUKTa

Tema 9. YrpaBieHueckas KyJlIbTypa pyKOBOIUTEISE 00pa30oBaTebHON opraHu3anuu (2 4.)

TpeGoBaHusi K JTMYHOCTH PYKOBOAMTENS 0Opa3oBaTENbHON OpraHuzaluu. YIpaBieHYECKas
KyapTypa. [IpodeccronanbHble KauecTBa U KOMMYHUKATUBHBIE HAaBBIKM MEHEIKepa B 00pa30BaHMU.
CTpyKTypHBIE 3JEMEHTBl  YIPABICHUYECKON  JIEATENbHOCTH  PYKOBOJUTENS  II€AarOrH4ecKoro
KoysiekTHBa. OCHOBHBIE 3aJaud JIEATEIBHOCTH PYKOBOIUTENS 0O0pa30BaTEIbHOIO YUPEKICHHUS.
[Icuxonorus B3aMMOIIOHMMAHUSI MEXKIY PYKOBOJIUTEIEM U €ro MOJYMHEHHBIMH B NEAArOrH4eCKOM
KOJIJIEKTHBE

53. Cooepocanue oucyunaunvt: Ilpakmuueckue (18 u.)
Mooyns 1. Cyugnocmo u nonamus meneoxdcmenma é oopazoeanuu (8 u.)

Tema 1. OCHOBBI COBPEMEHHOTO MEHEKMEHTA B 00pa3oBaHuy (2 4.)

DBOJIIOLMS YIIPABIECHYECKON MBICIIH.

Meroaonorus u pecypcbl MEHEI)KMEHTA.

[Ipouecc (TexHomorusi) MeHeKMeHTa B chepe oopazoBanusa. Opranuzanus
MEHEKMEHTA.

OO6pazoBaTenbHBIE OPraHU3auU — O0BEKTH MeHEHPKMEeHTa. DYHKIINN MEHEKMEHTA,
TEXHOJIOTHS UX peaTn3allru.

OpraHu3aloOHHbIE CTPYKTYpPbl MEHEIKMEHTA

Tema 2. CoBpeMeHnHas cucrema oOpa3oBanus B Poccun (2 4.)

1. OOm1as xapakTepucTiKa cepbl 00pa3oBaHMsL.

2. 3aKkoHOaTeIbHbIE OCHOBBI (PYHKIIMOHUpPOBaHUs cepbl oOpa3oBanus Poccun.

3. Cucrema oOpa3oBaHusl.

4, Opranu3zanuu, OCyIIeCTBISIONINE 00ecTieueHe 00pa30BaTEIbHON NeITeIbHOCTH,
OLIEHKY KayecTBa 00pa30BaHUs.

S. OO0pa3zoBarenbHas OpraHu3alysl, ee CTpyKTypa.

6. ®opmbl co3anus 00pa30BaTENbHBIX
OpraHu3aIuu.

7.

Tema 3. Ympasnenue cuctemoit oOpazoBanus (2 4.)

1. VYmpasnenue, ero 3aiaun.

2. Cucrema yripaBiieHUs1 00pa30BaHUEM, €€ XapaKTepUCTUKA.

3. JleiicTByromast CTpyKTypa yrpaBieHHs] 00pa30BaHUEM.

4. O6mmas rpynnupoBka GyHKUIUHN yIipaBieHus 00pa30BaHUEM U UX paclipe/iesieHHe 110
YPOBHSIM 00pa30BaHUs.

1. [TomrHOMOYMS (heepaIbHBIX OPTaHOB TOCYIAPCTBEHHOM BIACTH B chepe 00pa3oBaHUsI.

2. [TotHOMOYMS OPTaHOB TOCYapPCTBEHHOI BiacTu cyobekToB Poccuiickoit denepanuu B
chepe obpazoBaHwUs.

3. [TotHOMOYMS OPraHOB MECTHOTO CaMOYTIpaBlieHUs B cpepe 0OpazoBaHMsL.

4. VYnpasienue o0pazoBaTeIbHON OpraHU3auei.

o. Komnerenmuu, npaBa, 0053aHHOCTH U OTBETCTBEHHOCTh 00pa30BaTeIbHON
OpraHH3aIiH.

Tema 4. MeHEKMEHT KadecTBa 00pa3oBaHus (2 4.)
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1. OxapakTepu3yiTe KaueCTBO 00pa30BaHMs KaK MMEAarorHuecKyro U ypaBIeHYECKYIO

npobiemy.
2. PackpoiiTe coBpeMeHHBIE ITOIX0/IbI K KaUeCTBY 00pa30BaHUs.
3. OxapakTepu3yiTe MpaBOBbIC ACTIEKTHI 00ECIIEYESHHs TIPOIIecca YIPABICHUS KAUeCTBOM.
4, PackpoiiTe cCyniHOCTh MOHUTOPUHTA Ka4eCTBA 0Opa30BaHMSI.
5. Oxapaktepusyiite ['ocynapcTBeHHbIE MEPHI, HAITPABICHHBIC HA 3AIUTY MPaB

noTpeOuTeNnei MPOAYKIUU U YCIYT.
Mooyns 2. Opzanuzayus menedrxicmenma 6 oopazosanuu (10 u.)

Tema 5. CoBepleHCTBOBaHHE pPhIHKA 00pa3oBaTesibHbIX YCIyT B PD (2 u.)
[TonsiTrie 06pa3oBaTENIbHON YCIYTH U PhIHKA 00pa30BaTEIIbHBIX YCIIYT.
PeiHOK 00pa3oBarenbHBIX yCIyr B PO,

@DaKTopbI, ONpeACISIOINE CIPOC Ha 00pa3oBaHue.
ConuanbHbIe BBINOJbI OT 00pa30BaHUsI.
3arpaThl Ha MOJTy4YeHHEe 00pa30BaHUsI.

PervonanbHbli ppIHOK 00pa30BaTEIbHBIX YCIYT.
CyIHOCTh MapKeTHHIa 00pa30BaTEIbHbBIX YCIYT.
mumx 00pa3oBaTEIbHOTO YUPEKACHUS

N O~ wWNE

Tema 6. YpaBieHre HHHOBaLMSIMU B 00pa30BaTEIbHOM yUpeKAeHUH (2 4.)
WM HHOBAaIMOHHBIM MEHEPKMEHT: OCHOBHBIE ITOHSITHS U TPOOJIEMBI.
Bunsl u e nHHOBaIUA.
VHHOBAaLIMOHHBIN MPOLECC: CTPYKTYpa U XapaKTEPUCTUKH.
VYipaBieHre HHHOBALIHOHHOM JAESTEIBHOCTBIO.
[TpaBoBOE perynupoBaHrue MHHOBAIIMOHHOM JeATEIbHOCTH B 00pa30BaHUM.
6. Kpurepun u nponenypsl aHaan3a ¥ OLEHKH HHHOBALIMOHHOW EATEIBHOCTH
00pa30BaTENbHOTO YUPEKIACHHUS.
1. JInarHocTHYeCKUi THCTPYMEHTAPUH I U3y4YEHUS PE3YIbTATUBHOCTH
MHHOBAIIMOHHON JEATENIbHOCTH 00pa30BaTENIbHBIX YUPEXKICHUH.

agrwNORE

Tema 7. OcHOBBI yIpaBiieHUsI IEPCOHAIOM B 00pa30BaTeIbHON OpraHu3anuu (2 4.)

1. OxapakTepu3yiTe CUCTEMY yNpaBJIeHHsI IEPCOHATIOM B 00pa30BaTeNIbHOI OpraHU3aluy.

2. OxapakTepu3yiiTe OCHOBHbIE METO/bI M CTUJIM YIIPABIIEHUS NIE€AarOrn4eCKuM
KOJUJIEKTHBOM.

3. PackpoiiTe cyliHOCTh TPYAOBBIX OTHOILIEHUH B chepe 0Opa3oBaHusl.

4. Packpoiite ocoGeHHOCTH peryaupoBaHus TpyAa eJarornyeckux pabOTHUKOB.

5. 0O0603HaubTe BO3MOKHOCTH MOBBIILIEHUS 3PPEKTUBHOCTU JEATEIBHOCTH

NneaarorndycCKoro KOJICKTUBa 4€pe3 HpO(I)eCCI/IOHaJILHHﬁ POCT U JINMYHOCTHOC Pa3BUTHUC IICarora.

Tema 8. YnpaBnenue KoH(MIMKTaMU B Me1arorH4eckoM KoJIJIeKTuBe (2 4.)
ChopmynupyiiTe onpeaeneHre MOHITHSI KOHDIUKTA.
Packpoiite mprunHbl BOSHUKHOBEHUS KOH(MIMKTOB B I€JarOrMueCKOM KOJJIEKTHBE.
OxapakTepu3yiTe TUIOJIOTUH KOH(IUKTOB.
PackpoiiTe 0CHOBHBIE 3JIEMEHTHI KOH(IMKTHOM CUTYaIUH.
OxapakTepu3yiTe MOJIeTH yIPaBICHYECKOTO MOBEICHUS B KOH(PIMKTHON CUTYaIUH.
Coznanue 01aronpusaTHOrO COUAIBHO-TICUXOJIOTMYECKOT0 KIMMAaTa B KOJUIEKTHBE.
7. OxapakTepu3yiTe IyTH U METO/IbI MIPEIYPEKACHUS U pa3pelieHus KOHPIUKTOB B
MearornyeckoM KOJUIEKTHBE.

ok wbnE

Tema 9. YipaBneHueckas KyabTypa PyKOBOJMUTEIS 00pa30BaTEIbHOM Opranu3amuu (2 4.)

1. Chopmynupyiite TpeOOBaHUS K JMYHOCTHBIM Ka4eCTBAM PYKOBOIUTEIIS
00pazoBaTebHOTO YUPEIKICHUS.

2. OxapakTepu3yiTe METObl U CTUIIM YIIPABJICHUS I1€JarOrMUYECKUM KOJJIEKTUBOM.

3. PackpoiiTe cogepkaHue MOHATHUS yIpaBiIeHYECKas KyJIbTypa.
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4. Oxapaktepu3yite npodeccroHaIbHbIC Ka4eCTBA © KOMMYHUKATHBHBIC HABBIKU
MEHeJ[Kepa B 00pa30BaHUH.

5. OxapakTepu3yiTe CTPYKTYPHBIC 3JICMEHTBI YIIPABJICHUYECCKOH ICSITSIbHOCTH
PYKOBOJIUTEIIS TIEIArOrHYeCKOro KOJUICKTHBA.

6. Chopmynupyiite OCHOBHBIC 3a/1aun JeSITeTbHOCTH

PYKOBOIUTEIIS 00pa3oBaTEIbHOTO YUPESIKIACHHUSL.

6. Ilepeuensv yueono-memoouueckozo obecneueHus Onsa CamoCcmoameibHoi padomul
odyuarowuxca no oucyunaune (Mooynio)
61 Bonpocel u 3a0anus 013 camocmoamenbHou padomul
Hlecmoiut cemecmp (36 u.)
Mooyns 1. Cyuwgpocmo u nonamus meneoxcmenma 6 oopazoseanuu (20 u.)

Bux CPC: *BrinosHeHne KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIX 3aJIaHUM
CoctaBuTh nporpamMmy o0cie1I0BaHUS BHYTPEHHUX CHUIIBHBIX U CIA0BIX CTOPOH OpraHHU3aINH
Bun CPC: *IToaroroBka nmucbMEHHBIX paboT (dcce, pedepaToB, TOKIAIOB)
Harmucarp pedepat o ogHOM U3 TEM:

1) [IIkona HAay9HOTO MEHEKMEHTA: OCHOBHBIC H/I€U U POTHBOPEUUS

2) ITpunnumne! HayyHoro ynpasienus @. Tennopa

3) Knaccuueckas mikosia MEHEI)KMEHTAa: OCHOBHBIE UJIEH U aBTOPbI

4) AnmuHuCTpaTuBHBIe QyHKIMHU yripaBieHus no A. daiiomio

5) [IIkomna yenoBeYeCKUX OTHOLICHUI: OCHOBHBIC UICU U ATAIbI PA3BUTHUS
6) XOTTOPHCKHUE IKCIIEPUMEHTHI J. Maiio

7) Konnenuus npousBoacteenHoi nemokpatuu k. Koyma u A. T'opra
8) PazButne Teopun meremkmenTa B 1950-1970-e romabr

9) CucTeMHBIN OAX0/ B MEHEI)KMEHTE

10)  CuryauMOHHBII MOAXO/ B MCHEIKMEHTE

Mooyns 2. Opzanuzayus menedrxicmenma 6 oopazoseanuu (16 u.)
Bun CPC: *BrinonHeHne KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a/1aHU

1. B @3 «O6 oOpa3oBanuu B P®» BeIIENUTH CTATyC, MpaBa, 005S3aHHOCTH YYaCTHUKOB
00pa3oBaTeNbHBIX OTHOIIECHUI.

2. [To kakuM KpUTEpHSIM MPOBOJUTCS JTULEH3UPOBAHUE 00pa30BaTEIbHBIX OpraHU3aluii?
B kakux TOKyMEHTax 3T KpUTEPUU IPOMHUCAHbI?

3. CoctaBuTh CcXeMy «AJIMMHUCTPAaTUBHOE U  OOIIECTBEHHOE  yIpaBlieHHE B
00111€00pa30BaTEIILHOM YUPEKACHUN.

4. Hcnons3ys [Ipukaz MuHucTepcTBa 34paBOOXPAHEHNS U COLMAIIBHOTO pa3BUTHS PD ot

26 asrycra 2010 1. Ne761n «OO6 yrtBepkaenuun EauHoro xBann(uKalMOHHOTO CIPABOYHUKA
JIOJDKHOCTEH  pYKOBOJUWTENEH, CHeUHalucToB U ciayxammx, pasgen «KBanuduxannoHHble
XapaKTEPUCTHKH JIOJDKHOCTEH paOOTHUKOB 00pa3oBaHUs», pa3padboTaTh «J{0KHOCTHYIO HHCTPYKIIMIO
TUpeKTopa 00pa3oBaTeNIbHON OpraHu3anuny, «J{OTKHOCTHYIO MHCTPYKIIUIO 3aMECTHTENS TUPEKTOpa
00pa3zoBaTeNbHON OpraHu3aIu Mo Y4eOHOU padoTe», «/{0KHOCTHYIO HWHCTPYKIIMIO 3aMECTUTENS
JMpeKTopa 00pa3oBaTeIbHOM OpraHU3aluy 110 BOCIUTATENIbHOM paboTe.

S. Pa3zpaboTare MuccHiO, CTpaTerMUecKue LEeIH U 3aJauyd pa3BUTUS 00pazoBaTeIbHOM
OpraHH3aIiH.

1. Temamuka Kypcoevix padom(npoekmos)
KypcoBsie paboThl (pOEKTHI) IO TUCHIUTUINHE HE TTPETYCMOTPEHBI.

8 Ouenounsie cpedcmea 01 RPOMeIHCYymouHOU ammecmayuu
81 Komnemenyuu u smanst gpopmuposanus
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Kozas! komneTeHnmit Oransl GOPpMHUPOBAHUS
Kypc, dopma Monynu ( pa3iesnsl) JUCITUTITIHBI
CeMecCTp | KOHTPOJIs
OK-5 3 Kypc, 3auer Mopyns 1:
CyIIHOCTH U MOHSATUS MEHE)KMEHTA B
[Tecroi o0pa3oBaHHH.
ceMecTp
OK-5 3 kypc, 3auer Mopyns 2:
Opranuzanys MEHEPKMEHTa B 00pa30BaHUU.
[Tecroi
ceMeCTp

Caenenus 00 MHBIX AUCHUIUIMHAX, YIaCTBYIONMX B (POPMUPOBAHUN JAHHBIX KOMIETCHIUH:
Komnerennus OK-5 ¢popmupyercsi B npouecce u3y4eHusi AMCUUIINH:
JleTHas neaarornycCKas rnmpaxkTuka, MCHCII)KMCHT B O6paSOBaHI/II/I, OCHOBBI IICUXOJIOTHYECKOH
6e3omacHoCTH CyObEeKTOB 0OpazoBanusl, [lenaroruka, [Ipodpmnaktuka kceHOHOOUU U SKCTpEeMHU3Ma,
Ilcuxomnorus, [lcuxonorus koH}aMKTA, S3BIK U KYJIbTYpa MOPJIOBCKOI'O HapoOa.

82 Iokaszamenu u Kpumepuu 0YeHUBAHUA KOMNEMEHYUIL, WIKATbL OUEHUBAHUS

B paMkax wu3ydaeMOW JAMCLUMIUIMHBI CTYAEHT JEMOHCTPUPYET YPOBHH OBJIAJCHUS
KOMIIETCHIUSIMMU:

IHoBbIlICHHBIH YPOBEHB:
3HaeT U IOHMMAET TEOPETHUYECKOE COAEPKAHWE AUCLUIUIMHBL, TBOPYECKH MCIOJIB3YET PECYpPChI
(TEeXHOJIOTHH, CPEICTBA) ISl peHicHHs MPOPECCHOHANBHBIX 3a1ad; BIAJCCT HABBIKAMHU DPEIICHUS
IIPaKTUYECKUX 3a7ad.

ba3oBblil ypoBeHb:
3HAeT U MOHMMAET TEOPETHUECKOE COJEpKAaHUE; B JOCTATOYHOW CTENEHU CPOPMHUPOBAHBI YMEHHS
MPUMEHTh Ha NPAKTHKE U MEPEHOCUTh M3 OJHOW HAaydyHOH 00JacTH B JPYTYI0 TEOpETUYECKHE
3HAHUSA; YMEHUS U HaBBIKU JEMOHCTPHUPYIOTCS B yU€OHOW M MPAKTUYECKOW NEATENbHOCTH; UMEET
HaBBIKM OLICHWBAaHUS COOCTBEHHBIX JOCTH)KEHUI; yMeeT OnpenessaTh Npo0iaeMbl U MOTpeOHOCTH B
KOHKPETHO! 001acTH Mpo(heCCUOHATBHON AEATEIbHOCTH.

IToporosslii ypoBeHb:
MIOHUMAeT TEOPETUYECKOE COJIep’)KaHue; MMEET IpeACTaBlIeHue o Mpobiemax, Mpolieccax,
SIBJIGHUSIX; 3HAKOM C TEPMMHOJIOTHEH, CYIIHOCTBIO, XapaKTePUCTHKaMH H3y4aeMbIX SIBJICHUM;
JEMOHCTPUPYET NPAKTUYECKHE YMEHMsI IPUMEHEHMsS 3HAHMW B KOHKPETHBIX CHUTYyalUsAX
npoecCUOHATBLHON IEATEIbHOCTH.

YpoBeHb HHKE IOPOr0BOro:
UMEIOTCS NMPOOeNbl B 3HAHUAX OCHOBHOT'O Y4E€OHO-TIPOTPaMMHOTO MaTepualla, CTYIEHT JOMYyCKaeT
MPUHIUIHATIBHBIE OIIMOKU B BHIIOJIHEHUH MPETYCMOTPEHHBIX POTrpaMMOii 3a/1aHuil, HE CIIOCOOEH
MPOAOIDKUTH 00yYEHHE WM MPHUCTYMUTh K MPOPECCHOHATBHON IeSITeTbHOCTH 0 OKOHYaHUH BYy3a
0€e3 T0NOJTHUTENbHBIX 3aHATUH M0 COOTBETCTBYIOIIEH AUCIUILIINHE.

YpoBeHb [Ixana oneHUBaHUs I IPOMEKYTOUHON IIIxana oneHUBaHUS
c(hOpMUPOBAHHOCTH aTTeCcTaluu o bPC
KOMITIETCHIINN Bayer
IToBEBIIIIEHHBIH 3a4YTEHO 90 — 100%
BbazoBbIi 3a4TEHO 76 — 89%
[Toporosrii 3a4TEHO 60 — 75%
Hwuxe noporosoro HE3aYTEHO Huxe 60%
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Kpurepun olieHKM 3HaHUM CTYI€HTOB 110 AUCLUIIINHE

Ornenka Ilokazarenu
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3auTeHo CTyaeHT 3HaeT: TEOpHUIO U NMPAKTHKY B 00JIACTH MEHEKMEHTA
00pa3zoBaHus; 0COOCHHOCTH YIIPaBICHUS CUCTEMON 00pa3oBaHUs B
Poccuu; 0ocHOBBI MEHEKMEHTa 00pa30BaTEIbHBIX YCIYT; 3aIPOCHI
obmecTBa U rocyaapcTsa B chepe o0pa3oBaTEIbHBIX YCIYT; CITOCOOBI
IIPUHATHUS YIIPABICHYECKUX PELICHUM;

JNEMOHCTPHUPYET YMECHHE: POCKTUPOBATH YIIPABICHYCCKUE PEIICHHUS C
MOCIIEAYIOIEH X peanu3aueii; OpraHu30BbIBATH KOMAHIHYIO padoTy Mpr
peanu3alyy yIpaBlIeHYSCKUX PEIICHHIA; BRICTPAUBATh KOHCTPYKTUBHOE
B3aMMO/ICHCTBHE C MOTPEOUTEIIIMU 00pa30BaTEIbHBIX YCIYT; IPOBOIUTH
MapKETUHTOBBIC MCCIICIOBAHUS;, aHATM3UPOBATh BHYTPEHHIOIO H
BHEIIIHIOIO cpeay 00pa30BaTeNbHON OpraHU3alliK; BhISIBISTh
MOTEHIMATIBHBIX TAPTHEPOB 00PA30BATEIBHOTO YUPESIKICHHUS;

BJIa/IEET HaBbIKaMH pabOThI C JOKYMEHTaMH, PETYIUPYIOIUMU
YIIPaBJICHYECKYIO ICATEIILHOCTD B chepe 00pa3oBaHusI; HABBIKAMHU
UCTIO0JIb30BaHUE HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI B
YIIPaBJICHYECKOH IS TEILHOCTH; METOIUKOW IPOBEICHUS

He3zaureno CTyneHT JeMOHCTPUPYET HE3HAHNWE OCHOBHOT'O COJEPKaHUS IUCLUIUINHBI,
0oOHapy»XuBas CyLIECTBEHHbIE IPOOEIIbI B 3HAHUIX y4eOHOI0 MaTepuaa,
JIOIyCKAeT MPUHIMIIHAAIbHBIE OIIMOKH B BBINOJIHEHUH IIPEIaraeMblxX
3aJJaHUi; 3aTPyIHAETCS JieNIaTh BHIBOIbI M OTBEYATh HA JONOJHUTEIbHbIE
BOIIPOCHI ITPEIo1aBaTels.

83. Bonpocel, 3a0anus mexkyuwiezo KOHmMpo.is
Moayasb 1: CymHOCTh M OHSITUSL MEHEKMEHTA B 00pa30BaHUH

OK-5 cnoco6HocThI0 padoTaTh B KOMAaH/E, TOJEPAHTHO BOCIPHHMMATH COLHUAJIbLHBIE,
KYJbTYPHbIE U JIMYHOCTHBIE PA3JINYHA

1. B ®3 «O06 obpazoBanuu B P®» BbIAETUTH cTaTyc, mpaBa, 0OSI3aHHOCTU YYaCTHUKOB
00pa3oBaTeNbHBIX OTHOIICHUM

2. JlaTh XapaKTepUCTUKY MeIarorndeckoMy MepcoHally o01eo0pa3oBaTebHON MIKOJIBL: a)
KaK MaJIoil coluasbHOM rpyIie; 0) Kak OpraHu3alniy; B) Kak KOJJIEKTUBY

3. OxapakTepu3syiTe yrnpaBlIeHUYECKYIO CTPYKTYpY 0Opa3oBaTesnbHOM opranuzanuu. Kakumu
¢dakTopamu 00ycOBIeHa JaHHAs CTPYKTypa

4. CoctaButh cxeMy «OOpa3oBaTelibHbIE OPTaHU3aMKN B CUCTeMe 00pa3zoBaHMs», «DopMel
U BUAbl 00pa30BaTeNbHBIX OpraHuzanuit». OmpenenuTs MHUCCHIO, BUJCHHE, IeNd, 3aladyd
COBPEMEHHOr0 00pa3oBaHus

5. OnpenenuTh, KaKk U3MEHSJIUCH TTOAXObI K OPTraHU3aIlid MapKETUHTOBOM JESITEIIBHOCTH
Ha npoTskeHuu XX B. KakoBbI MPUYUHBI, BIUSIONIME HA TAHHBIE U3MEHEHUS

6. PackpoiiTe cyTb THHEHHO-()YHKIIMOHATBHON CTPYKTYPHI yIIPaBICHUS 00pa30BaHUEM
7. OxapakTepusyiiTe KOMIIETEHLIMH OPraHOB TOCYJapCTBEHHOM BjJacTU B 00JacTu
o0Opa3oBaHUs

8. OxapakTepu3yiTe KOMIIETCHIIUU OPTaHOB BiIacTh CyObekToB Poccuiickoit denepanuu B
obmacti 0Opa3oBaHus

9. OxapakTepu3yiiTe KOMIETCHIIMH OPraHOB MECTHOTO CAMOYIIPABJICHHSI B 00JIACTH
oOpazoBaHHs

10. OxapakTepu3yiiTe COBpeMEHHBIE MOAXO0/IbI K 0TOOPY KPUTEpUEB KauecTBa 00Opa30BaHMUS.
MonuTopuHT 00pa30BaTEeIbHBIX OPTaHU3AIUN

Monynb 2: Opranu3aiys MEHeKMEHTa B 00pa30BaHUU

OK-5 cnoco0HOCTBI0 padoTaTh B KOMAaH/Ie, TOJIEPAHTHO BOCIIPMHUMATH COI[UAJIbHBIE,
KYJbTYPHbIE H JJUYHOCTHbIE PA3JIN4Ns

1. OnpenenuTh, Kak K3MEHSIIMCH MOAXObI K OPraHU3aIllid MapKETUHTOBOM JACSATEIPHOCTH
Ha TpoTshkeHn: XX B. KakOBbI IPUYHHEI, BIUSIONINE HA TAHHBIC U3MCHCHUS
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2. CocTtaBUTh MpOrpaMMy HCCIICOBAaHHUS PErHMOHANBHOIO pBIHKA Yycayr B cdepe
obOpazoBanms. Kakue (akTopsl 0OyCIOBAT MOTPEOHOCTH pErHOHa B 0Opa30BaTENbHBIX YyCIyrax
o0pa3oBaTenbHON OpraHnu3anuu

3. CocraBUTh aHKETy /Ji1 BBIABICHUS MOTpeOHOCTEH poauTeneii B 00pa3zoBaTeNbHBIX
yciyrax

4. VuuteiBasi 0COOEHHOCTM MapKETHMHIa YCIyr, pa3paloTaiiTe BapHaHTHl PEKJIAMHBIX
COOOIICHNH, CHWKAIOIIMX  HEOCsA3aeMOCTh  oOpazoBarenbHbix  ycuyr  JOY;  cpeactsa
MPEJOTBPAICHHUS HETTOCTOSHCTBA KauyecTBa 00pa30BaTEIbHBIX YCIYT; MEPHI, pelIaloliie mpooieMy
HECOXPaHIEMOCTH yCIYTrH (HampuMmep, B CiIydae MPOIyCKOB PEOSHKOM 3aHSTHIA)

5. CocraButh cxemy «B3auMocBsi3b (YHKIUN YIpaBieHUS U MOTHUBALUU TPYIOBOIO
KOJUIEKTHBA»

6. OxapakTepusyiTe 3HaU€HHE UMUIKA 11 00pa3oBaTelIbHOI OpraHu3auu

7. PackpoiiTe OCHOBHBIE TIOHSITHSI UHHOBAIIMOHHOTO MEHEKMEHTA

8. CodopmynupyiiTe KpUTepUH U TPOLEAYyphl aHAIM3a M OLCHKH HWHHOBAIIMOHHOMN
JeSITeIbHOCTH 00pa30BaTEILHOTO YUPEIKICHHS

9. OxapakTepu3ylTe CTPYKTypy yIpaBlieHHs 00pa30BaTeIbHOIN OpraHu3anni, mpasa u
00513aHHOCTH

10. CdopmynupyiiTe omnpenereHue TOHATHS KOH(MIMKTa ¥  PACKpOHTEe NPUYMHBI
BO3HUKHOBEHHUS KOH(IMKTOB B IMEIarOrMUYECKOM KOJIJIEKTUBE

84. Bonpocwl npomesxcymounoiiammecmayuu
Hlecmoit cemecmp (3auem, OK-5)

1. Cdopmynupyiite onpeneneHue MOHIATHS MEHEHKMEHTA

2. OxapaxTepu3yiTe QyHKIUN U IPUHIUIIBI MEHEIXKMEHTA, TEXHOJIOTUU UX peau3aliu

3. Maiite onpenenenre MeToy ynpasieHus. Kakue cyiiecTByOT MOIX0Abl K
KJIaccu(pUKaluy METOJIOB YIIPaBJIEHUS

4. Packpoiite 3axoHOAaTENTbHBIE OCHOBBI (PYHKIIMOHUPOBAHUS CUCTEMBI 00Opa30BaHUsI B
Poccun

o. Oxapakrtepusyiite cuctemy oOpa3zoBanus Poccuu: noHsitue, 0coOEHHOCTH, CTPYKTYPY

6. OxapakTepu3yiTe OpraHu3alOHHO-TIpaBoBbIe (POPMbI 00pa30BaATENbHBIX OpraHU3aui

1. PackpoiiTe conepxaHue MOHATUSI HEKOMMeEpYECKast OpTaHNU3aus U €€ OTIIMIUTEIbHbIC
yepThl. OxapakTepusyiiTe 00pa3oBaTeIbHOE YUPEKACHUE KaK BUI HEKOMMEPUYECKON OpraHu3auu

8. OxapakTtepu3yiite TUIIBI 00pa30BaTENbHbBIX YUPEKIESHUN

9. OxapakTepu3yiiTe cucTeMy yIpasieHus: oopazoBanrem B Poccun

10. Packpoiite cyTh MTuHEIHO-()YHKIIMOHATIBHOM CTPYKTYpBI YIIpaBieHNs 00pa30BaHUEM

11. OxapakTepu3yiTe KOMIETEHIIUH OPTaHOB FOCYJapCTBEHHOM BIIACTH B 00JIaCTH
oOpazoBaHus

12. OxapakTepu3yiiTe KOMIETEHIIMH OpPTraHOB BIIaCTH cyObekToB Poccuiickoii denepanumn
B o0yacTu 00pazoBaHus

13. OxapakTepu3yiTe KOMIETEHIIMH OPraHOB MECTHOT'O CaMOYIIpaBJIEHUs B 00J1aCTH
o0Opa3oBaHUs

14. OxapakTepu3yiiTe KauecTBO 00pa30BaHus KaK MeJaroruueckyro U yrpaBJIeHYECKYIO
npobaemy

15. OxapakTepu3yiTe COBpeMEHHBIE MOAX0/IbI K 0TOOPY KPUTEPUEB KauecTBa
oOpa3oBaHusi. MOHUTOPUHT 00pa30BaTEeIbHBIX OPraHU3alHii

16. PackpoiiTe conepkaHue NOHATUS 00pa30BaTeIbHOM YCIYTH U PhIHKA 00pa3oBaTeIbHBIX
yciyr. PeiHOK 00pa3oBaTenbHBIX ycayr B PO

17. OxapakTepu3yiTe 3HaUYeHUE UMHUKA I 00pa30BaTeIbHON OpraHU3aIuu

18. PackpoiiTe 0CHOBHBIE TOHATHSI MHHOBAITMOHHOTO MEHE/DKMEHTA

19. OxapakTepu3yiTe BUIbI U 1IETTH HHHOBAITUH

20. PackpoiiTe congepxanue ynpaBieHUs] MTHHOBAITMOHHOMN JAEATETbHOCTHIO

21. Cdhopmynupyiite KpuTepuu U MPOLEAYPhl aHAIN3a U OLEHKH MHHOBALIMOHHOM

NesITeIbHOCTH 00pa30BaTEILHOTO YUPEKICHUS
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22. Packpoiite comepxanue yrnpaBieHYECKON AeATETHHOCTH B 00pa30BaTEILHOM
OpraHu3aIH, 1S 1 3371a91

23. OxapakTepu3yiTe METOIbl U CTHJIM YIIPABJICHUS IEJarOrMYeCKUM KOJIJIEKTUBOM

24, OxapakTepusyiiTe ~ CTpPYKTypy  YIpaBieHHUS o0O0pa3oBaTeiabHOU OpraHu3alui,

mpaBa M O0S3aHHOCTH

25. OxapakTepusyiiTe cBoeoOpa3ue rneJarorndyeckoro Tpyaa ¢ 3KOHOMUYECKON TOUKU 3pEHUS

26. Oxapakrtepu3yiite pabouee BpeMsl Kak eAMHUILY H3MEPEHHUS MeJarOrnuecKoro Tpyaa

27. PackpoiiTe cyTb HOBOI CHCTEMBI OIUIATHI TPYIa B 00pa30BaTEIbHBIX YUPEKICHUIX

28. OxapakTepu3yiTe cuCTeEMY IKOHOMUYECKOTO CTUMYJIMPOBAHUS I1€JaT OTHUECKUX
pabOTHUKOB

29. CdopmynupyiiTe OCHOBHBIE TIOJIOKEHUS TIepexo/ia Ha () (HEKTHBHBIA KOHTPAKT B
pEernoHaNIbHON cucTemMe 00pa3oBaHUs

30. PackpoiiTe anropuTm AeMCTBUN PYKOBOIUTEINS 10 Mepexony Ha 3()PEKTUBHBIN KOHTPAKT

31. PackpoiiTe conepkaHre MapKEeTHUHTOBOW AEATEIbHOCTH B 00pa30BaHUU, CYOBEKTHI,
00BEKTHI U CTPATErHueCcKOe MIaHUPOBAHUE

32. Packpoiite cyTh aHanM3a MapKETUHTOBON CpeIbl

33. OxapakTepu3yiTe CeCTMEHTUPOBAHKUE PhIHKA U aHAIN3 MTOTPEOIeHUsT 00pa30BaTEeIbHBIX
ycayr

34. Packpoiite conepxanue AesTENbHOCTH 110 MPOJIBUKEHUIO 00pa30BaTENbHBIX YCIYT

35. Chopmynupyiite OCHOBHBIE KpUTEpUHU OLICHKH a¢ddexTuBHOCTH

JesITeIbHOCTH 00pa30BaTeNbHOM oprann3anuu. PEHTHHTH 00pa3oBaTeIbHBIX OpraHU3ani

36. Cdopmynupyiite onpeaeneHne NOHITHS KOH(DINKTA U paCKPOWTE TPUUUHBI
BO3HUKHOBEHUS KOH(IMKTOB B I€JarOrMYECKOM KOJIIICKTUBE

37. OxapakTepu3yiiTe MeTo bl MPeAOTBpAIleHUsI KOH(DIUKTOB

38. OxapakTepu3yiiTe MoJIeJIN YIPaBIEHYECKOT0 MOBEACHHS B KOH(PIUKTHOMN CUTyalluu

39. Oxapaktepu3yite  TyTH U METO/TBI TIPEIyTIPEKICHUS "

paspelieHnss KOH(DIMKTOB BIIEJaroru4eckoM KOJJICKTUBE

40. Chopmynupyiite TpeOOBaHUS K JMUHOCTHBIM Ka4eCTBAM PYKOBOIUTEIIS
00pa30BaTENLHOTO YUPEKICHUS

41. OxapakTepu3yiTe METOIbI M CTHJIM YIIPABJICHUS MEAArOrM4eCKUM KOJJIEKTUBOM

42. Packpoiite coneprkaHue MOHATHA YIIPABJIEHYECKas KyJIbTypa

85 Memoouueckue mamepuainsl, onpeoensloujue NPoueoypvl OUEHUBAHUA 3HAHUIL,
YMeHUil, HABbIKOG U (UIU) ONbLIMA 0eAmenbHOCmU, XAPAKMePUIYIOUUX Imansvt hopmuposanus
KomnemeHuui

[IpomexxyTouHast arTectamusi IpoBOIUTCS B (hopme 3aueTa.
3ader ciyxuT (OpMON TPOBEPKHM YCBOCHUS Yy4eOHOTO Marepuajga TMPAKTHYECKUX |
CEMUHAPCKUX 3aHITHI, TOTOBHOCTH K MPAKTHYECKOMN NEITEILHOCTH, YCIICIITHOTO BHITIOJTHEHHS

CTYJEHTaMH JIa0OpaTOPHBIX M KYpPCOBBIX pabOT, MPOU3BOJACTBEHHOM U Yy4eOHOM NpPaKTHUK H
BBITIOJTHEHUSI B IMIPOLIECCE OTUX MPAKTUK BCEX YUYEOHBIX MOPYYEHUH B COOTBETCTBUM C
YTBEPKIEHHOU MTPOrpaMMOil.

[Ipu OamIbHO-PEHTHHTOBOM KOHTPOJIE 3HAHMHA WTOTOBAasi OIIEHKA BBICTABISETCS C YYETOM
HaOpaHHOI cyMMBbI OaJlIOB.

CobecenoBanue (YCTHbIW OTBET) HA 3aueTe

Jlnst otileHKH chOPMUPOBAHHOCTU KOMIIETEHIIUU MTOCPEJCTBOM coOece1oBaHus (YyCTHOTO OTBETA)
CTYICHTY TMpEABAPUTENHHO TMPEANiaraeTcsi IMepeueHb BOIMPOCOB WM KOMIUIEKCHBIX 3aJaHUi,
MPEATNOJaralolMX YMEHUE OPHEHTHPOBATHCS B MpOOJIeMe, 3HAHHE TEOPETHYECKOTO MaTepHala,
YMEHUS MPUMEHSATH €T0 B MPAKTUYECKON MpodecCHOHaTbHON ASSTENHHOCTH, BIIaJIcHUE HAaBBIKAMH
Y TIpUEMaMU BBITIOJTHCHHSI TIPAKTUICCKUX 3aaHUH.

[Ipu onieHKE TOCTHKEHHI CTYACHTOB HEOOX0IMMO oOpariaTh 0co000¢ BHUMaHUE Ha!

— YCBOCHHE NMPOTPAMMHOI'0 MaTepuaa;

— YMEHME HU3J1arath IpOrpaMMHBIN MaTepUall HAyYHBIM S3BIKOM;

— YMEHHE CBSI3BIBATH TCOPHUIO C MIPAKTUKOM;
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— YMCHHC OTBCYATh HAa BUAOU3MCHCHHOC 3aIaHUC,

— BII3JICHUE HABBIKAMH MTOMCKA, CHCTEMATHU3alMU HEOOXOJUMBIX UCTOYHUKOB JINTEPATYPHI 110
H3y4aeMoi mpooiieme;

— yMeHHue 0OOCHOBBIBATh MPUHATHIC PEIICHUS;

— BJIaACHUC HABbIKAMU U MIPUCMAMM BBIIIOJIHCHUA IMTPAKTUYCCKUX 3aI[aHI/II71;

— YMEHHE MOJAKPEIUIATh OTBET HIUTFOCTPATUBHBIM MaTEPHAJIOM.

IIncbMeHHasi KOHTPOJIbHASI padoTa

Buael  KOHTpONBHBIX pabOT: ayauTOpHBbIE, JOMAlIHHE, TEKyIIUe, HSK3aMEHaIlMOHHbIE,
MUCbMEHHBIE, Tpaduyeckue, NpakTHIecKue, PpOHTANbHbIC, HHINBUIYaJIbHBIC.

Cucrema 3ajaHH MMCbMEHHBIX KOHTPOJIBHBIX PadOT JIOJIKHA!
BBISIBJIATh 3HAHUS CTYICHTOB I10 OMPEICICHHON TUCUUIUTMHE (pa3Aeily JUCHUILTNHEI);
BBIABJIATH IOHUMAHUE CYIIIHOCTH U3Yy4YaCMBIX IIPECAMCTOB U $IBJI€HI/II71, nux 3aK0H0MepHOCT€I7I;

— BBIABIISATH YMEHHUE CAMOCTOSTEIILHO JIeJaTh BBIBOIBI  0000IIEHUS;

— TBOPYECKU HCIIOJIb30BATh 3HAHUS U HABBIKH.

TpeGoBaHMs K KOHTPOJIBHOM paboOTe MO TEMATUYECKOMY COJIEPKaHUI0 COOTBETCTBYIOT YCTHOMY
OTBETY.

Taxxke KOHTpOJIbHBIE PA0OTHI MOTYT BKIIIOUATh MEPEYCHb MPAKTUYECKUX 3a/IlaHUH.

9. Ilepeuenv 0cHOBHOI U OONOJTHUMENLHOU YHUEOHOU TUmepanmypbl
Ochnognas numepamypa
1. I'epunkoBa, 1.H. MenemxmenT [DnekTpoHHbidt pecype]| : yue6nuk / U.H. 'epunkosa. - 4-e
u3n.,, mnepepad. u gom. - M. : IOnutu-Hana, 2015. - 510 c. Pexum pocrtyna
http://biblioclub.ru/index.php?page=book&id=114981
2. Kypoukun, B.H. ®uHaHCOBBIIi MEHEDKMEHT B OTpaciu oOpazoBaHus : yueOHoe mocobue /
B.H. Kypoukus. - M. ; bepnun : {upexr-Menua, 2015. - 473 c. : un., cxem., Tabn. - bubnuorp. B
kH. - ISBN  978-5-4475-0442-7 ; To xe [OnektponHblii pecypc]. - UR
http://biblioclub.ru/index.php?page=book&id=272961
3. JlutBurenko, H. B. OcHOBBI ympaBieHHs 00pa30BaTSIBHBIMU CHCTEMaMH [ DJIEKTPOHHBIH
pecypc] : yuebroe nocobue / H.B. JIutBunenko. — OpenOypr : OI'TIY, 2016. — 100 c¢. — Pexum
nocryma: https://e.lanbook.com/book/80987

Jlonoanumensvhan numepamypa

1 boposunen, H.M. Ilegarornueckuii MEHEIXMEHT B CIEHHUAILHOM OOpa30BaHHUH
[DnexTpoHHbIN pecypc] : yuebHoe mocobue / H.M. boposunen, A.JI. Kob6aesa ; MunucrepcTBo
oOpazoBanust u Hayku Poccuiickoit ®enepanuu, denepanbHoe rocyaapCcTBEHHOE aBTOHOMHOE
oOpasoBarenbHOE YUpeKJIeHHe BhIciIero mpodeccruonanbHoro odpazoBanust «CeBepo-KaBkasckuii
dbenepanbablid  yHuUBepcuteT». - CraBpomosns @ CKOY, 2014, - 167 c¢. - URL
http://biblioclub.ru/index.php?page=book&id=457156

2. YepuomnsaroB, A. M. Mapketunr B oOpa3zoBanun= Marketing in education [ DJIeKTpOHHBI
pecype] : yduebHO-MeToamueckoe mocoobme / A.M. UepnomsaroB. - MockBa ; bepnun : Jlupekt-
Menua, 2018. - 278 c. - URL.: http://biblioclub.ru/index.php?page=book&id=482564

10. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJTEKOMMYHUKAMOHHOM ceTu «UHTEepHET)

1. http://window.edu.ru/ - Enunoe okHO tocTyma K 00pa3oBaTeIbHBIM pecypcam

2. http://pedagogika-rao.ru - Xypuan «[lemaroruka

3. http://pedagogy.ru/ - Ilenaroruueckasi SHIUKIONEIUS

4. https://fgos.ru/ - denepanbHbie TOCYAaPCTBECHHBIE 00pa30BaTEIbHbBIE CTAHIAPTHI

5. http://www.profile-edu.ru/ - ITemaroruka s Bcex

11 MeToanyeckue yKazaHusi 00y4ar0IUMCs 10 OCBOCHU IO TUCIHHUILIMHBI (MOIYJIs1)

[Tpu ocBoeHMHU MaTepHaa JUCUUIUTMHBI HEO0X0AUMO:

— CIIJTAHMPOBATh U PaclpeesInTh BpeMsl, HeOOXOUMOe [T U3yUeHUs TUCLIUITIINHBI,

— KOHKPETU3MPOBATh AJIs ce0sl MJIaH N3Y4EHUs MaTepuana;

— O3HAaKOMHTBHCS C 00BEMOM M XapaKTepOM BHEAYAUTOPHOW CAMOCTOSITENLHOW pabOThI A
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ITOJIHOLIEHHOI'O OCBOEHUS KAK0M U3 TEM AUCLUIUIMHBI.
CueHapuii U3y4eHHs Kypca:
— npopaboTaiTe KXyl TEMY I10 MPEAIaracéMoMy HUKE ITOPUTMY NEHCTBUIA;

—  PperyjsipHo BBITIIOJTHSATE 3aJaHusd  AJIsd CaMOCTOSTEIILHOM pa6OTBI, CBOCBpPEMEHHO
OTUYHUTHIBANTECH npenoaaBaTeyro 00 ux BBITIOJIHCHHUH,,

— H3Y4YHMB BE€Cb MarcpHall, IIPOBECPHTEC CBOI YPOBCHBb YCBOCHUA COACPIKAHUA AUCHUILIMHBI W
TOTOBHOCTH K CAa4€ 3aqua/3K3aMeHa, BBITIOJIHUB 3aJaHWs U OTBETHB CaAMOCTOATCIIbHO Ha IPUMCPHBIC
BOIIPOCHI AJIA HpOMe}I(YTOHHOﬁ aTTeCcTanuu.

Anroput™ paboThI HAJ KaX/10Hi TeMOH:

— WU3YYHTE COJEpKaHUE TEMbl BHAYaJIe 10 JICKIMOHHOMY MaTepHally, a 3aTeM I10 JPYTrUM
UCTOYHUKAM;

— IIPOYUTANTE JONOIHUTENBHYIO JIMTEPATypy U3 CIIUCKA, IPEUIOKEHHOTO IIPETIOJaBaATEIIEM;

— BBIIUIINTE B TETPaJb OCHOBHBIC IOHATUSA U KaTETOPUU II0 TEME, MCIOJIb3Ysl JIEKIIMOHHBIN
MaTepual WIM CJOBapH, YTO IIOMOXET OBICTPO TOBTOPUTH MaTepuan IpUd MOATOTOBKE K
IIPOMEXKYTOUYHOM aTTeCTaly;

— COCTaBbTE KpaTKUH IJIaH OTBETA MO Ka)kJIOMY BOIIPOCY, BBIHOCUMOMY Ha 00CYXJI€HUE Ha
ayJUTOPHOM 3aHSTHH;

— HOBTOPUTC OIPCACICHHUA TCPMUHOB, OTHOCAIINUXCA K TEMC,

— IpoAyMaiTe NpUMEPHI U WIUTFOCTPALUU K 00CYKIEHUIO BOIIPOCOB 10 U3y4aeMOl TEME;

— MOIOEepUTE IMTAThl YUYCHBIX, OOIIECTBEHHBIX NIEATEINCH, MyOIUIIMCTOB, YMECTHBIC C TOYKH
3peHust 00CyKIaeMOoi TPOOIEMBI;

— IPOAYMBIBATE BHICKA3bIBAHUS MO TEMaM, MPEAJIOKEHHBIM K ayJUTOPHBIM 3aHATHSM.

PexomeHnnamum no pabore ¢ IuTEpaTypOil:

— O3HAKOMBTECh C AHHOTAIMSIMHU K PEKOMEHJOBAHHON JTUTEpaType U ONPEAETUTE OCHOBHOM
METO/ M3JI0KE€HUS MaTeprasa TOT0 UJIM MHOTO UCTOYHHKA;

— COCTaBbTE€ COOCTBEHHBIC aHHOTAIIMU K JIPYTUM UCTOYHHUKAM, YTO MTOMOKET MPH MOATOTOBKE
pedepaToB, TEKCTOB peueH, Mpu MOATOTOBKE K TPOMEKYTOUHOM aTTeCTallHH;

- BI)I6epI/IT€ TC UCTOYHUKHU, KOTOPLIC Hauboiee moAXOJAT AJId U3YUYCHHA KOHKpGTHOfI TEMBI,

— mpopaboTaiiTe colep)kaHue HUCTOYHHKA, cPOpMyYIHpyiTe COOCTBEHHYIO TOYKY 3pPEHHsS Ha
po0JieMy ¢ ONOpoi Ha MOJIYYCHHYIO HH(POPMAIIHIO.

12. Tlepeuyenb uHGOPMANMOHHBIX TEXHOJIOTHIA
Peanuzanus y4eOHONW mporpamMMmbl OOecleYMBaeTCsl JOCTYHNOM KaXJOro CTyJIeHTa K
MH(OPMALIMOHHBIM pecypcaM — JJIEKTPOHHOW Oubnunoreke M cereBbIM pecypcam WHrepner. s
ucnonb3oBanus KT B yueOHOM mpoliecce HCHOIb3yeTCsl MPOrpaMMHOE 00ecTieyeHne, MO3BOIISIoNIee
OCYILIECTBIISATh MOKUCK, XpaHEHHE, CUCTEMATH3alMI0, aHAIN3 U MPE3eHTAIN0 WH(OPMAaLUU, SKCIOPT
uHpopMaluy Ha IUQPPOBBIE HOCUTEIH, OPraHU3ALMI0 B3aMMOACHCTBUS B PEAIbHOM M BUPTYAIbHOM
o0pasoBaTebHOMN cpejie.
WupuBuayanbHble  pe3yiabTaTbl OCBOGHHS JUCHMIUIMHBI — CTyJIEHTaMH  (pUKCHpYIOTCS B
AJIEKTPOHHOU MH(POPMAITMOHHO-00Pa30BaTEILHON CpeJie YHUBEPCHUTETA.

12.1 IlepeyeHb NPOrPaMMHOIO odecneyeHu st
1. Microsoft Windows 7 Pro

2. Microsoft Office Professional Plus 2010

3. 1C: Yuusepcurer [TPOD

12.2 TlepeyeHb MH(POPMALMOHHO-CIIPABOYHBIX CHCTEM
1. Uadopmannonno-npasosas cucrema «[APAHT» (http://www.garant.ru)
2. CnipaBounas npaBoBas cucrema «KoncynpranT [nrocy ( http://www.consultant.ru)

12.2 IlepeyeHb COBpeMEHHBIX NPOecCHOHATBHBIX 023 JTaHHBIX

1. IIpodeccuonanpHas 6a3a qaHHbIX «OTKPBITHIE JaHHBIE MUHHCTEpCTBA 00pa30BaHUsS U HAYKU
P®y (http://xn----8sblcdzzacvuc0jbg.xn--80abucjiibhv9a.xn--plai/opendata/)

2. DnexktpoHHas OubmuoreuHas cucrema Znanium.com( http://znanium.com/)
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3. EnuHoe okHO ocTyma K o0pazoBaTenbHbIM pecypcam (http://window.edu.ru

13. MaTepuajibHO-TeXHUYECKOe o0ecnedeHne TUCHUIINHBI(MOLYJI51)

Jlia mpoBeieHUs ayAUTOPHBIX 3aHATUNA HEOOXOIUM CTaHAAPTHBIM HAOOp crieluaTU3uPOBAHHOM
yueOHOii MeOenmu u y4eOHOro OOOpyIOBaHUS, a TaKXKe MYIbTHMEIUWHOE OO0OpYIOBaHHE IS
JEMOHCTpallMM Tpe3eHTaluil Ha Jsekiusax. Jns npoBeAeHHs] MPAKTUUYECKUX 3aHATHN, a Takke
OpraHu3alii CaMOCTOSATEILHOW Pa0bOThI CTYAEHTOB HEOOXOJWM KOMIBIOTEPHBIA KJIAacC ¢ paboYrMMu
MecTamu, oOecriedrBaroIIMMH BbIX01 B IHTepHeT.

WupuBuayanbHble  pe3ylbTaThl OCBOCHHUS JUCHMIUIMHBI  (DUKCHUPYIOTCS B 3JIEKTPOHHOM
nH(}OpPMallMOHHO-00pa30BaTENBLHON cpe/ie YHUBEPCUTETA.

Peanuzanust y4eOHOM mporpamMmbl  OOECIIEUMBAETCS  JIOCTYIIOM  KaXJOro CTyJeHTa K
nH(GOPMALIMOHHBIM pecypcaM — JJIEKTPOHHOW OubinoTeke U ceTeBbIM pecypcam Murepuer. s
ucnionb3oBanuss MKT B yueOHOM mporecce HEOOXOOUMO HaJIMYUe MPOTPaMMHOrO oOecreyeHws,
MO3BOJIAIOIIETO OCYHIECTBIIATh MOUCK HMH(OpManuu B ceTd MHTepHET, cucTeMaTu3alliio, aHalu3 U
NPE3CeHTAIMIO UH(POPMAIUHU, SKCTIOPT HH(POpMaIuK Ha IU(PPOBBIE HOCUTEIH.

Yuebnas ayoumopus ons npogeoenuss 3aHamutl J1eKYUOHHO20 MUNd, 3aHAMuUuL CeMUHaApCKo20
Muna, 2pynnoevix U UHOUBUOYAIbHLIX KOHCYIbMAYUL, MEKYuie20 KOHMPOIs U NPOMENCYMOUHOU
ammecmayuu

[TomenieHne yKOMILIEKTOBAHO CIIEUAIN3UPOBAHHON MEOENbI0 U TEXHUUYECKUMH CpPEACTBAMHU
oOyueHusl.

OcHoBHOE 000pyIOBaHUE:

HaGopb! 1eMOHCTpallmOHHOTO 000PYAOBaHHS: aBTOMAaTH3UPOBAHHOE pabovee MECTO B COCTaBE
(kmaBuaTypa, CeTeBOW (WIBTP, MBI, KOBPHK, MOHHUTOP, CHCTEMHBIH OJIOK, TPOEKTOD,
WHTEPAaKTUBHAS TOCKA).

Y4eOHOo-HarIAHbIE TOCOOUS:

IIpe3enTanuu.

Tomewenue onsa camocmoamenvHou pabomul

Humanouoiu 3a1 31€KMPOHHBIX
pecypcoB. OcHOBHOE 000py/I0BaHUE:

KoMmnbloTepHass TexHUKa C BO3MOXXHOCTBIO MOJAKIIOUeHUss K cetd "WHTepHer" w
o0ecreyeHneM J0CTyla B 3JEKTPOHHYIO HH(GOPMalMOHHO-00pa30BaTeNbHYIO0 CPEAy YHUBEPCUTETa
(xoMnbroTep 12 mT., MyIbTUMEIUMHBI TPOEKTOp 1 MT., MHOTO(YHKIIMOHAIBHOE YCTPOWCTBO 1 MIT.,
npunrep 1 mr.).

VY4eOHo-HarIgIHbIe TOCOOUS:

[Ipeszentanuu.

DNEeKTPOHHBIE JUCKU C YU4EOHBIMU U Y4€OHO-METOINYECKUMU
oCcOOUsMH.

1.
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